Y1BepxaeH
bankxoMm Poccuu
(ITporoxon N KOHII-29 ot 01.10.2024)

BEA30BbIA CTAHOAPT
3AWNTDBI NPAB U UHTEPECOB ®U3UYECKUX U FOPUOANYECKUX
nuy - NONYYATENEN ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX YNEHAMU
CAMOPETIYJIMPYEMbIX OPFAHU3ALNIA, OB bEAUHAIOLLIUX CTPAXOBBIE
OPIrAHU3AUNUN W UHOCTPAHHbIE CTPAXOBbLIE OPFrAHU3ALIUA

HacTosaumuii 6a30Bblii CTaHAAPT 3alIMTHI MPaB U UHTEPECOB (PU3MUECKUX U IOPUAWYECKUX JHUI] -
rmoJrydareneid  (PMHAHCOBBIX YCIIYT, OKAa3bIBAEMBIX WICHAMH CaMOPETYJIHPYEMBIX OpraHHW3aIui,
OOBEIMHSIONIUX CTPAaxOBbIE OpPraHM3allM ¥ HHOCTPAHHBIE CTPaXOBble OpraHu3aluu  (Jaiee
COOTBETCTBEHHO - CTaHAApT, caMOperyupyeMasi OpraHu3alusi, CTpaxoBUIHUK), pa3paboTaH Ha OCHOBAHUHU
crateil 4 u 5 ®epepanbHoro 3akoHa oT 13 wurons 2015 roma N 223-®3 "O camoperynupyembix
opranm3anusix B cpepe GUHAHCOBOTO phIHKA'", B COOTBETCTBUH C TPEOOBAHUSIMA HOPMATHBHOTO aKTa banka
Poccun, mnpuHATOrO Ha OCHOBAaHMM YacTH 2 CTaThU S5 YyKa3aHHOTO (enepanbHOr0 3aKOoHa H
YCTaHABIIMBAIOIICTO MEPEUYEHb 00S3aTENbHBIX JUIsI Pa3pa00TKU CaMOPETYJIUPYEMbIMU OpPraHU3alUsIMHU B
chepe (UHAHCOBOrO PHIHKA, OOBEAMHSIOMIMMU CTPAXOBbIE OPraHU3allMd M HMHOCTPAaHHBIE CTPaXOBbIE
OpraHu3aIyM, CTPaxXOBbIX OPOKEpPOB, 0A30BBIX CTAHAAPTOB M TPEOOBAHUSX K UX COACPIKAHHUIO, a TAKKe
NepeueHb omepanuil (coaepkaHue BHJIIOB ACSITENBHOCTH) CTPaxOBBIX OpraHU3aluid, WHOCTPAHHBIX
CTPaxOBBIX OpraHU3aIi, CTPAXOBBIX OPOKEPOB Ha (PMHAHCOBOM PBIHKE, TIOJICIKAIINX CTAHIAPTU3AIHH.

Hactosammii crannapt ompenensieT OCHOBHBbIE MPHUHIMIIBI B 00JACTH 3aIUTHI MpPaB U UHTEPECOB
noytyyaTesie (PMHAHCOBBIX YCIYT M yCTaHABIWBAeT TPEOOBaHUS, KOTOPHIMU CTPAXOBbIE OpraHU3aIlud U
WHOCTPAHHBIE CTPaxOBbIE OpraHU3AMU JOJKHBI PYKOBOJCTBOBATHCS B IMPOILECCE OCYLIECTBICHUS
CTPaxoBOM AEATEIbHOCTH.

1. O6wWwuKe nonoxeHun

1.1. NMpeameT perynupoBaHus n ccpepa npumeHeHna CtaHgapTa
1.1.1. Cranaapt NpuHSAT B UEIAX:

1) obecriedenust cOOIIOIEHUS U 3alllUTHI NPaB U 3aKOHHBIX MHTEPECOB MoOJIydaTened (pUHAHCOBBIX
YCIIYT, OKa3bIBAEMBIX CTPaXOBBIMHU OpPraHU3alMsIMU U HHOCTPAHHBIMU CTPaXOBBIMHU OpraHU3alHUsIMU;

2) mpenynpexaeHrus HEeI0OPOCOBECTHBIX MPAKTHK B3aUMOJCHCTBUS CTPAXOBBIX OpraHU3AIUN U
WHOCTPAHHBIX CTPAXOBBIX OPTaHHU3AINH C MOIy4aTesIMi (PHHAHCOBBIX yCIYT;

3) noBblIeHUsT UHYOPMALIMOHHONW OTKPBITOCTU CTPaXxoBOTO pbiHKa B Poccuiickoit @enepanuu, a
TaK)Ke MOBBIIICHUS YPOBHS (PUHAHCOBOM rPaMOTHOCTH U MH(OPMUPOBAHHOCTH MOJTydaTesiel (PUHAHCOBBIX
YCIYT O IEATEIBHOCTH CTPAXOBBIX OPraHU3alMil © MHOCTPAHHBIX CTPAXOBBIX OPTaHU3ALNMN, O COJIEPKAHNUN
(buHaHCOBOMU yCIyTH;

4) NOBBbIIIEHHS KadyecTBa (PMHAHCOBBIX YCIYI, OKAa3bIBAEMBbIX CTPaxXOBBIMH OpTraHHU3alUsIMH U
MHOCTPAHHBIMH CTPAXOBBIMU OPraHU3ALUSIMH.
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1.1.2. Cranpapt oOsi3aTelieH K NPUMEHEHHI0 BCEMH CTPAaXOBBIMU OpraHU3AlMSIMH, a TakKke
WHOCTPAHHBIMHM CTPAXOBBIMHU OPTaHM3ALMAMH B YaCTHU JIEATEIbHOCTH, OCYLIECTBISIEMON MHOCTPAHHBIMU
CTpaxoOBBIMHU OpraHu3alusMu Ha Tepputopuu Poccuiickoit denepannu yepe3 cozgaHHble UMH (HUITHATIBL,
BHE 3aBHCHMOCTH OT HMX WICHCTBA B CAMOPETYJIUPYEMOW OpraHu3aluM, W JCUCTBYEeT B 4YacTH, HE
MpOTUBOpEUalIel 3aKOHOaTeNbCTBY Poccuiickoi denepanyu 1 HopMaTUBHBIM akTaM banka Poccuu.

1.1.3. B oOTHOIIEHMH CTpPaxOBIIMKA, OCYIIECTBISAIONIETO HWCKIIOUUTEIBHO JEATEIbHOCTh IO
MepeCcTpaxoBaHUI0, MOAMYHKTHI 2.1.1 (B 4yacTu 00s13aHHOCTH pa3MelneHus nHdopmaiuu B opucax), 2.1.3
nyHkTa 2.1, nyHkTsl 2.2, 2.3 pa3znena 2, nyHkTsl 3.2, 3.3, 3.4, 3.5 pa3nena 3, pasnenst 4 u 5 Cranaapra He
MIPUMEHSIFOTCSI.

1.2. OcHOBHbIe NOHATUA, UCNoNb3yeMble B CTaHaapTe
Hnst neneit CtanaapTa UCMIONIB3YIOTCS CIAEAYIOIIME OCHOBHBIC MOHSTHS:

1) CTpaxoOBbIC YCIYyI'M - (1)I/IH3.HCOBLIG YCIyru CTpaxOBIOHUKOB II0 3aKIHOYCHHUIO, HU3MCHCHUIO,
PACTOPKCHUTIO U UCITOJTHCHHUIO JOT'OBOPOB CTPAXOBAHUA,

2) mony4daTeNb CTPaXOBBIX YCIYT - (PU3NYECKOE JIUIIO0, B TOM YHCIIE 3aPETUCTPUPOBAHHOE B KAYECTBE
WHIUBUAYATBHOTO TMPEANMPUHUMATEISA, WU IOPUANYECKOE JIHMI0, OOpaTHBIIEECS K CTPAXOBIIHKY C
HaMEpEeHHUEM 3aKJII0YHUTh JI0TOBOpP CTpaxoBaHUs (IMOTEHLMATIbHBIN MOJIy4aTesb), a TAKXKE CTPaxoBaTelb,
3aCTpaxoBaHHOE JIMIIO U (UJIM) BBITOJONIPHOOPETATEND 110 3aKII0YEHHOMY JIOTOBOPY CTpaxOBaHUS;

3) odbunuanbHBIl CalT - calT CTpPaxoBLIMKAa B MH(POPMALMOHHO-TEIEKOMMYHUKALMOHHOW CeTH
"UnTepuer”, conxepkauuii MHOpPMALKIO O JESITEIBHOCTH CTPAaxOBIIUKA, YKa3aHHbIH B EauHom
rOCYJJapCTBEHHOM peecTpe CyOBbeKTOB CTPaXxoBOIo Jefa.

[IpaBo Ha J1OMeHHOE MMsI OQUIMAIBHOIO CaiiTa JOJKHO NPUHAAIEXKATh CTPAXOBIIUKY U OBITH
nan

3aperUCTPUPOBAHO B POCCUNCKOM foMeHHOI 30He (".ru", ".pd" u ".su"). OTHOCUTENIBHO MpaB Ha JOMEHHOE
UM JIOITYCKAIOTCS CIETYIOINE HCKITIOYECHUS:

- HOMCHHOC HMS MOKCT HNPHUHALJICKATDH HHOH OopraHu3anuvu, BXO,Z[}IH_IGI\/‘I B OJIHY Irpymily Jui Co
CTpaxOBUIMKOM. HpI/I O9TOM JOMCHHOC UM HC MOXKET ITPHUHAJICI)KATD (1)I/I3I/I‘-ICCKOMy Juany,

- CTPaxOBLIMKH, SBISIOLUIMECS JOYEPHUMM OOLIECTBAMH IO OTHOIIEHUI0 K HWHOCTPaHHBIM
MHBECTOpaM (OCHOBHBIM OPTaHU3alMsIM), MOTYT HCIIOJIb30BaTh JOMEHHOE UMS, TPUHA/IJIEKAIEE OCHOBHOM
OpraHu3alyy, B TOM 4YHCIIe JOMEHHOE MMs CaMOW OCHOBHOW opraHu3auuu. IIpu sTomM noMeHHOe uMms
OCHOBHOM OpraHu3aluu MOXeT ObITh 3apErUCTPUPOBAHO B MHOM, UeM pOCCHIICKasi, JOMEHHOMN 30H€;

- (unaMan MHOCTPaHHOM CTPAaxOBOM OpraHW3allMd MOXET HCHOJIb30BaTh JOMEHHOE MM,
MIPUHAJUIEKAIEE TAaKOM MHOCTPAHHOM CTPAaxOBOM OpPraHW3alllH, B TOM YHCIE JOMEHHOE UMs CaMOH
MHOCTPAHHOW CTpaxoBoW opraHuzanuu. IIpyu 5ToM 1OMEHHOE UM THOCTPAHHOM CTPAaXxOBOM OpraHU3aluH
MOJKET OBITh 3aPETUCTPUPOBAHO B MHOMW, YEM POCCUICKasi, JOMEHHON 30HE;

4) nMMYHBIN KaOMHET MoJTyyaTelNsi CTPAXOBbIX YCIYT - HH(OPMAIIMOHHBIN pecypc, KOTOPbIi pa3MeleH
Ha 0UIIMATBHOM CalTe CTPAaXOBILKKA, TO3BOJISIOLINI MOTyYaTENI0 CTPAXOBbIX YCIYT B3aUMO/IEHCTBOBATD
CO CTPaXOBILHKOM;




5) MOOMIIBHOE TPHIIOKEHHUE - TIpOorpaMMHOE obOecrieueHre NIl MOOMIBHBIX U (WMJIM) TOPTATHBHBIX
YCTPOMCTB, oOecneuuBaromiee HHPOPMALNOHHO-TEXHOJIIOTUYECKOE B3aHMMOACHUCTBUE  IOJIydaTems
CTPaXOBBIX YCIYT M CTPAXOBIIHKA;

6) oduc - crenuagbHO 000PYAOBAaHHOE MOMEIIECHHE, B KOTOPOM OCYIIECTBISETCS 3aKIIOUYEHUE U
(unn) pacTop)KeHHE JOroBOpa CTpaxoBaHUs, U (WJIHM) MPUEM JOKYMEHTOB JJIsi paCCMOTPEHHUsI BOIpoOca O
MIPU3HAHUY COOBITUS CTPAXOBBIM CITydaeM, U (WJIH) IPUEM 3asIBJICHUN U APYTUX OOpaIICHH moTyJdareneit
CTPaxOBbIX YCIIYT U UHBIX JIUL, OOPALIAIONINXCS K CTPAXOBILHUKY;

7) obpaiiieHHe - HAIPaBICHHOE CTPAXOBIIUKY MOJIydaTesIeM CTPAaXOBbIX YCIYT B MUCbMEHHOH (popme
Ha OyMa)>XHOM HOCHUTEJIE WIN B BUJIE 3JIEKTPOHHOTO IOKYMEHTa 00pallleHue, CBI3aHHOE C OCYIIECTBICHUEM
CTPaxXOBIIMKOM JIEATEIBHOCTH, IpeaycMoTpeHHoi 3akoHoMm Poccuiickoii @enepannu ot 27 HosiOps 1992
roma N 4015-1 "OO6 opranmzamuu crpaxoBoro nena B Poccuiickoit denepanuu" (3a HCKIOYECHUEM
JESITeIBHOCTH 10 0053aTEIIbHOMY METUIIMHCKOMY CTPaXOBaHHIO) <1>;

<1> 3a wuCKIIOYEHHEM 3asBJIEHUS O 3aKJIIOYEHUM JOrOBOpa CTPaXOBaHUs, 3asBJICHUS 00
OCYIIECTBICHUM CTPAaXOBOH BBIMJIATHI, 3asBIECHUS OO0 W3MEHEHUU YCIOBHM JOTOBOpA CTPAaXOBAaHUS,
3asBIeHHUS 00 OTKa3e OT JOrOBOpa CTPAXOBAHUS M YBEIOMIICHHS O HACTYIIJICHUN CTPaXOBOTO CITydasl.

8) TecTHpoBaHHWE - TECTUPOBAHWE (PU3MYECKOTO JHIA, HE SBJISIOIICTOCS KBATH(DHUIIMPOBAHHBIM
HWHBECTOPOM, IPOBEIEHHE KOTOPOTO CTPAXOBIIMKOM IPEIyCMOTPEHO IMYyHKTOM 5 cTatbu 3 3akoHa
Poccuiickoit ®@enepauuu ot 27 HosOpa 1992 roma N 4015-1 "OO6 opraHuzanuu CTpaxoBOro jAeja B
Poccuiickoit deneparun';

9) tectupyemoe nUIO - (PU3NYECKOE JUI0, HE SIBISIONIEECS KBaTU(UIIMPOBAHHBIM HHBECTOPOM,
UMEIoIIlee HaMEPEeHUE 3aKITI0YUTh JOTOBOP JOOPOBOJIILHOTO CTPaXOBaHUS KU3HHU, YKa3aHHBIN B MyHKTE 5
cratbu 3 3akoHa Poccuiickoit ®eneparuu ot 27 HosiOpst 1992 roma N 4015-1 "OO opranuzanuu
cTpaxoBoro nena B Poccuiickoit ®enepaiuu’, B OTHOLIEHHH KOTOPOTO MPOBOAUTCS (IIPOBEIEHO)
TECTUPOBAHUE.

2. NMpaBuna npepocraBneHUsa MHopMmaLmmn nony4vyaTensam CTpaxoBbIX yCnyr

2.1. MMHuUManbHbIN 06beM nHdopmaLmun, NnpefoCcTaBNAEeMON CTPAXOBLLUKOM

2.1.1. B oducax (Ppunmanax, npencTaBUTEIbCTBAX, HHBIX OOOCOOJEHHBIX MOApa3ACICHUSX,
OCYIIECTBISIONIMX ~ B3aMMOJCHCTBHE C TMONYYaTeIsIMH CTPaxXOBBIX YCIYyT) CTPAaxOBIIMKOB, Ha
opuLMaNBbHBIX calfTaX CTPaxOBIIMKOB, IpPH MOMOIIM MOOMJIBHOIO TNPUIOKEHUS (IIpU HAJTUYHN)
CTPaXOBIIUK 0053aH pa3MeIaTh CASAYIONIYI0 HHPOPMAIIHIO:

1) 0 TOTHOM W COKpAalIeHHOM HAaUMEHOBAHHMM CTPaXOBIIHMKA (TP HAIW4YUHU), 00 UCHOIB3YEMOM
CTPaxOBIIUKOM 3HaKe 0OCHyXKHMBaHUA (IIPU HAJM4YMHK), O HOMEpPE M JaTe BbIJA4M JIMIEH3UU Ha MPaBo
OCYILIECTBIIEHUSI CTPAaxOBOW JEATEIBHOCTH; O WIEHCTBE B CAMOPETYJIHMPYEMOM OpraHu3alMy (BKIIOYAs
vHpOpMaAIUIO O JaTe MpueMa B WICHBl CaMOPETYJIMPYEMON OpraHu3aiiu), 00 HCKIIOYCHUH U3
cCaMOperyJIupyeMoil opraHuzanuu (BKIOYas HHOOPMAIMIO O JaTe UCKIIOUEHHS M3 CaMOpPEryIHpyeMOit
opranusanuu) u Tekct Crannapra;
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2) 00 azpece (MecTe Hax0XKICHHsI) CTPAaXOBIIUKA K €70 0(hrCOB ((PUITHAIIOB, MPECTABUTEIBCTB, HHBIX
000CO0JICHHBIX TTO/Ipa3IeNIeHUH, OCYIIECTBIISIONINX B3aNMOJICHCTBHE C MOIYYaTEIsIMU CTPAXOBBIX YCIIYT)
C YKa3aHUEM HX Ha3HAYCHHS U PEKUMA PabOThI, 0 KOHTAKTHOM TeJe(OHE, 10 KOTOPOMY OCYIIECTBIISICTCS
CBSI3b CO CTPaxOBIIMKOM, 00 ajapece O(QUIMATBLHOIO CaiiTa CTPaxOBOM OpraHm3anu (MHOCTPAHHOM
CTpaxOBOW OpraHU3aIUH);

3) sl CTpaxoBbIX OpraHM3anMil (3a HCKIIOUEHHUEM HHOCTPAHHOW CTPaxoBOM OpraHu3aliu) o
bamunusax, MMEHax M OT4YecTBax (MOclieAHEEe - INpU HAJIWYMM) UWIEHOB COBETa JIUPEKTOPOB
(HabJI0JATETTHHOTO COBETA), O JIMLAX, OCYHIECTBISIOMMUX (YHKIMU E€IUHOJIMYHOTO HCIOIHUTEIHHOTO
opraHa (4WieHax KOJUIErHaJbHOI'O HCIIOJIHUTEIBHOTO Oprata), o JIMIax, 3aHUMAaroIUX J0JIKHOCTb TJ1aBHOTO
Oyxranrepa;

JUIs MHOCTPAHHBIX CTPAaXOBBbIX OpPraHM3aLMN: CBEACHUS O JIMLAX, OCYLIECTBISAIOIIMX B (uiauaie
WHOCTPAHHOW CTPaxOBOW oOpraHm3anuu (QYHKIHH PYKOBOAWTEINS, 3aMECTUTENS PYKOBOAWTENs (Tpu
HAJIMYMHK), JIMIA, HA KOTOPOE BO3JIOKEHA 0053aHHOCTD IO BEICHUIO OyXIaJTePCKOro yueTa;

4) 0 cTpaxoBO# TpyImIle, B COCTaB KOTOPOM BXOIUT CTPAXOBUIUK (IIPU HAIMYHWH);
5) 0 mepeyHe OCyIIEeCTBISEMBIX CTPAXOBIIMKOM BHI0B CTPAXOBAHMUS,

6) 00 opraHe, OCYIICCTBIISIIOIEM TIOJHOMOYHS TI0O KOHTPOJIO M HAI30py 3a CTPaxOBOM
JeSITeIbHOCTHEO CTPAXOBIIMKOB (C YKa3aHUEM CChIJIKU HA CAWT WK O(UIIHAIIbHBIN aJipec);

7) o cmocobax W ajpecax [UIsl HampaBieHUs OOpalleHuWi TMoiydarenaeil CTPaxoBbIX YCIYyT
CTPaxOBIINKY, B OpPraHbl, OCYIIECTBIISIONINE ITOJHOMOYHS 10 KOHTPOJIIO M HAA30pY 3a JEATEIILHOCTHIO
CTPAaxOBIIMKOB, B CaMOPETYIHPYEMYyI0 OpPraHU3alMIO, a TAaKXKe B OpraH JOCYIeOHOr0 pacCMOTPEHHS
CHOPOB (TIPH HATUYHUH);

8) 0 cnoco0ax 3alIUTHI MpaB MOJIydyaTeled CTPaXxOBbIX YCIYT, BKIKOYas MHGOPMALUIO O HAIMYUU
BO3MOKHOCTH M CIIOCO0ax J10CyA€OHOr0 yperyJinpoBaHus CIopa, B TOM YHCIIE O MPOLEAype MeAHaluu
(pu ee HaMU4UMN);

9) 0 MONOJIHMUTENBHBIX cHoco0ax MpuemMa oOpallleHHi modydarenell CTPaxoBbIX yciayr (Hpu
HaJM41H), HEe TIPETyCMOTPEHHBIX ab3a1ieM MepBbIM MyHKTa 2 cTtaThu 6.2 3akoHa Poccuiickoit Denepanun
ot 27 Hosi6ps 1992 roga N 4015-1 "OO6 opranuzauu ctpaxoBoro aena B Poccuiickoit denepanun";

10) uHy0 MHQOpMAIHIO, pa3MellleHue KOTOPOH MpeaycCMOTPEHO 3aKOHOAaTeNbCcTBOM Poccuiickoit
denepany, ¢ ydeToM TpeOOBaHUI K MECTY €€ pa3MelleHHs.

2.1.2. CTpaxoBUIMK TPEAOCTABISAET MOIYUATEI0 CTPAXOBBIX YCIIYT MPHU 3aKITOUYEHUH C HUM JIOTOBOPA
CTpaxOBaHHUS CIEIYIONIYI0 HH(OpMAIIHIO:

1) 06 yciioBUsIX, Ha KOTOPBIX MOXET OBITh 3aKJIFOYEH JOTOBOP CTPAXOBAHUS, BKITFOYAIONIUX: O0BEKT
CTPAaxOBaHHUs, CTPAXOBbIE PHUCKHU, pa3Mep CTPaXxOBOM MPEMHH, CTPAXOBOH CyMMbI U (HJIM) MHOPSIOK
OTIpeieJICHUs] pa3Mepa CTPaxoBOW MPEMHUHU, CTPAXOBOM CYMMBI, a TaKXe MOPSIOK OCYIIECTBICHUS
CTpaxOBOM BBHIMIIATHI (CTPAXOBOTO BO3MEIIEHHUS), B TOM 4YHUCIE IEpPEYCeHb OKYMEHTOB, KOTOpBIC
HEOOXOAMMO TIPEICTaBUTh BMECTE€ C 3asBICHHEM O HACTYIUICHHH COOBITHS, HWMEIOIIETO MPU3HAKU
CTPaxOBOTO CiIyyYasi;
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2) 00 oOcrosTeNnbCTBAX, BIMSIOMIMX Ha pa3Mep CTPAaxoBOW IMpeMUu, O crocodax U cpokax
(mepuoIMYHOCTH) YIUIaThl CTPAXOBOW IPEMUH, TOCIEACTBUAX HEYIUIATHI, YIUIAThl HE B IIOJHOM pa3Mepe
WJIM HECBOEBPEMEHHOM YIIJIaThl CTPAXOBOM MPEeMHUH (CTPaXOBbIX B3HOCOB);

3) 0 IpUMEHSEMBIX CTPaXOBIIUKOM (hpaHIIM3aX M UCKIIOUYEHUSIX U3 TIEPEUHs CTPaXOBBIX COOBITUH, a
TaK)K€ O JEHCTBUAX IOJy4aTellsl CTPaxOBBIX YCIYI, COBEPIIEHHE KOTOPBIX MOXKET IOBJIE€Yb OTKa3
CTPAaXOBLIMKA B CTPAXOBOW BBIIIATE WM COKPALLEHUE €€ pa3Mepa;

4) 0 HAIMYUHU JOTIOJTHUTEIIBHBIX YCIOBUHN JJIs 3aKIFOYCHUS JIOTOBOpA CTPAxXOBaHUs, B TOM YHUCIE O
HEO0OXOIUMOCTH MPOBEICHUsT 00CIEAOBAHUS MMOTydaTelsi CTPAXOBBIX YCIYT MPHU 3aKIFOUYEHUH JO0TOBOpa
CTPaxOBaHUS WM OCMOTpPa UMYILECTBA, MOJJICKAIIETO CTPAXOBAHUIO, & TAKKE O MEPEYHE JOKYMEHTOB U
nH(pOpMaUY, HEOOXOAMMBIX JUTSI 3aKITFOYCHHS IOTOBOPA CTPAXOBaAHUS;

5) o pa3mepe (NIPUMEPHOM pacyeTe) CTPaXOBOM MNpPEeMHH Ha OCHOBAaHUU IMPEACTABICHHOIO
[I0JIy4aTeIeM CTPaxXxOBBIX YCIYTr 3asBJICHHUS O 3aKJIIOUEHUHU JIOIOBOPA CTPAXOBAHMS C YBEIOMIIEHHEM
MOJIyYaTelsl CTPaXxOBBIX YCIYT O BO3MOKHOM M3MEHEHUHU pa3Mepa CTPaxoBOM MIPEMUH, CTPAXOBON CyMMBbI
WM UHBIX YCJIOBUI CTpaxoBaHUS IO pe3yJibTaTaM OLEHKH CTPAXOBOI'O PUCKa;

6) 0 cpoke, B Teu€HHE KOTOPOIO B COOTBETCTBUU C YCJOBUSMH JOTOBOpAa CTPAXOBAHUS KHU3HH,
IIPeAyCMaTPUBAIONIETO JOXKHUTHE 3aCTPAXOBAHHOTO JIMIIA JI0 OMNPEIEIIEHHOTO BO3pacTa WM CpoKa 00
HACTYIUIEHUE UHOTO COOBITHUS, HE MOKET OBITh OCYILECTBIIEH BO3BPAT CTPAXOBATENIO BBIKYITHOM CYMMBI 110
TaKOMy JIOTOBOPY CTpaxoBaHMs (IpU HaJIMYUU TaKOTO CPOKa), a TAKXKE O pa3Mepax BBIKYIIHON CYyMMBI,
MIOJJIEKALIEH BO3BpAaTy B 3aBUCHUMOCTH OT CPOKa JECMCTBMs TaKOrO JOTrOBOpa W MEpUOJa, B KOTOPOM OH
IIPEKpALICH;

7) 0 HAJIMYHU YCJIOBHA BO3BpaATa CTPAaXOBATCIIHO ynnaquHoﬁ CTanOBOﬁ NpeMHu B ClIydac OTKasa
CTpaxoBaTCJisd OT JOroBOpa CTpaxOBaHHUA B TCUCHUC OIMPCACIICHHOI'O CpOKa CO JHA €ro 3aKJIIOYCHUS U O
€T0 OTCYTCTBHUU B COOTBECTCTBHHU C ﬂeﬁCTBYIOHlHM 3aKOHOAAaTCIIbCTBOM,

8) 0 cpokax paccMOTpeHHUs OOpaIlleHUN TMOTy4YaTee CTPAXOBBIX YCIYT OTHOCUTEIHHO CTPAaXOBOM
BBITUIATHI, & TaKXKe O CIOyyasX NPOIJIEHUS TAaKHUX CPOKOB B CBS3M C HEOOXOAWMOCTHIO IMONYYECHUS
MH(OPMAaLIUK TOCYJAapCTBEHHBIX OPTaHOB U OPraHOB MECTHOTO CaMOYIpaBJIE€HMsSI U (WJIM) CTOPOHHUX
OpraHM3alyii, HEMOCPEJACTBEHHO CBSI3aHHON C BO3MOXXKHOCTBIO NMPHUHATHSA CTPAXOBIIUKOM DEIIEHUS O
MIPU3HAHUM COOBITUS CTPAXOBBIM CIIy4aeM WK O pa3Mepe CTPaxoBOU BBIILIATHI;

9) o mpuHIMMNax pacyera ymiepOa, MPUYMHEHHOIO 3aCTPaXOBAHHOMY HMMYILIECTBY B CIIyyae €ro
MOBPEXJICHMS, a TaKKEe O MOPSJIKE pacueTa M3HOCA 3aCTPAXOBAaHHOI'O MMYIIECTBA B Cllydyae HaJIN4Ms B
JIOTOBOPE CTPAXOBAHMS YCIOBHUS OCYIIECTBIEHUS CTPAXOBOM BBIIUIATHI C YYETOM M3HOCA 3aCTPAXOBAaHHOTO
HMMYILECTBA;

10) o mopsiKe pacueTa Hauora, KOTOpbId OyAeT yJep:KaH CTPaXOBIIUKOM IPH pacyeTe CTPaxoBOU
BBITUIAThI (BBIILJIATH BHIKYITHOM CYMMBI) U BO3BpaTe CTPaxOBOW MPEMUHU WUIIM €€ YacTU MPHU JOCPOYHOM
MPEKpaIleHUH J0T0BOpa CTpaxoBaHUs (A1 BUIOB JIOTOBOPOB CTPAaXOBaHUS, K KOTOPHIM MOJOXKEHUSIMU
HaJIOrOBOI'0 3aKOHOAaTeNnbcTBa Poccuiickoit denepaliiil yCTaHOBIIEHBI COOTBETCTBYIOIIUE TPeOOBaHMsI) B
Clly4asx, KOrja CTpaXxOBLIUK SIBJISIETCS HAJIOTOBBIM areHTOM;

11) o mpaBe mosrydatesns CTpaxoBBIX YCIYT 3alPOCUTh WH(OPMAIIHIO O pa3Mepe BO3HATPaXICHHUS,
BBITUTAYMBAEMOTO CTPAXOBOMY areHTy UM CTPAXOBOMY OpOKepy.




2.1.3. CTpaxoBIIMK 0pHU OCYHIECTBIECHHUU JOOPOBOJBHOIO CTPaXxOBaHUS, MHHHMAaJbHbIC
(cranpapTHble) TpeOOBaHMS K YCIOBUSM U HOPSAAKY OCYLIECTBIIEHUS KOTOPOro M (WIM) MUHUMAaJbHBIE
(cranmapTHble) TpeOOBaHUSA K 00bEMY U COACPIKAHUIO MPEIOCTABIAEMOM CTPaXxOBIIMKOM MH(OpMALIMK O
JIOTOBOpPE  10OPOBOJIBHOTO CTPaxOBAaHMs YCTAaHOBJIEHbl HOpMaTHBHBIMU akTamMu banka Poccuu,
JOTIOJTHUTEIBHO K MH(OpMaIuu, ykazaHHoi B moanyHkre 2.1.2 myHkra 2.1 Crangapra, mpeaocTaBisieT
MOJTyYaTeJ 0 CTPaxXOBBIX YCIYT JOCTOBEPHYIO HH(POPMALIUIO O TIOTOBOPE CTPAXOBaHUs, B TOM YHUCIIE O €ro
YCIOBUSIX U PHUCKAaX, CBS3aHHBIX C €ro MCIOJHEHHWEM, B COOTBETCTBUU C TPEeOOBAHMSIMH YKa3aHHBIX
HOPMAaTUBHBIX akTOB baHnka Poccuu.

2.2. MpuyHUUnbI NpeaocTaBneHus MHopMaLUKU Nony4vaTensmMm CTpPaxoBbIX yCnyr

Wudopmanus, mnojuiexaiias packpbITHIO CTPaXOBUIMKOM B cooTBeTcTBUM co CraHgapTomM u
3aKkoHoAarenscTBOM Poccuiickoit denepannu, ROBOAMTCA JO MOJyYaTeled CTPaxoBBIX YCIYr B
COOTBETCTBUU CO CIEAYHOUIMMU IPUHIUIIAMU:

1) HeIMCKPUMHUHAIIMOHHBIN XapaKTep JOCTyMa K MH(OpMalK Ha paBHBIX [TpaBaxX U B PABHOM 00beMe
JUIS BCEX MOJTyvaTesieil CTpaXOBbIX YCIYT;

2) mpenocTaBlI€HUE MOJyyaTessiM CTPaxOBBIX YCIyr MHpOpMauuu 0e3 3aTpaT WM COBEPLICHMS
JOTIOJIHUTENBHBIX JCUCTBUM, HE INPELYyCMOTPEHHBIX 3aKOHOIATenbCTBOM Poccuiickon denepanuu, co
CTOPOHBI MOJTy4aTesIel CTPaxoBbIX YCIyT;

3) Ha pyCCKOM SI3bIK€, U JIOMOJIHUTEIHHO, TI0 YCMOTPEHUIO CTPAaXOBIIMKA, HAa TOCYJIapCTBEHHBIX
S3BIKaX PECcIyONUK, BXOASAIMUX B coctaB Poccuiickoit @enepanuu, u (MIM) POIHBIX S3bIKaX HAPOIOB
Poccuiickoit deneparnuu;

4) B nmoctynHoO#l ¢opme, obecreunBaromieil pa3bsiCHEHUE CHENMaIbHBIX TEPMUHOB (B CiIydae HX
Hanuuus). [Ipu aTom He nonyckaeTcs HCKakeHre CMbIciia MH(OpMaliy, TPUBOIAIIEE K IBYCMBICIEHHOCTH
WM UHBIM 00pa3oM JI0ITyCKarolee He0JTHO3HAYHOE TOJIKOBAaHUE CBOMCTB CTPAXOBBIX YCIIYT;

5) akTyasibHOCTH WHGOPMAIMKM HA JIaTy MPEAOCTaBIECHUS B COOTBETCTBUM C OOCTOATEIHCTBAMH,
3asBJICHHBIMU I10JIy4YaTeJIEM CTPAXOBBIX YCIYT U BIUSIOIIMMH Ha YCIOBUS JOTOBOpPA CTPAXOBAHMUS;

6) B ciyyae npeaocTaBieHHs MHPoOpMalMK Ha OyMa)kKHOM HOcuTelle MH(opMalus u3jaraercs c
HCIOJIb30BAHUEM YA000UUTAEMbIX HIPUPTOB U POPMATOB.

2.3. Tlopspok npepocTaBfieHMA CTPaxOBLUMKOM UHcpoOpMauuum nony4varensim
CTpaxoBbIX ycnyr

2.3.1. CTpaxoBIKK JO 3aKJIFOUEHUS JI0TOBOpa CTPAaXxOBaHUs 00s3aH MPEIOCTaBUTh MH(OPMALIMIO B
COOTBETCTBUM C MoAmyHKTOM 2.1.1 mynkra 2.1 Crannmapra qo6oMy oOpaTHBIIEMYCs 3a Hel nuiy 6e3
HCKJIFOYEHUH.

2.3.2. Uadopmarus, ykazanHas B nmoanyHkrax 2.1.2 u 2.1.3 nmynkra 2.1 Ctannapra, IpeaocTaBiaseTcs




MOJIy4aTeII0 CTPAXOBBIX YCIIYT JIJIsi 03HAKOMJICHHSI IIPU 3aKJIFOUYEHUH C HUM JIOTOBOpa CTpaxoBaHUs (IIpH
oOpaleHuy ¢ HAMEPEHUEM 3aKIIOYHTh JOTOBOP CTPAXOBaHU).

2.3.3. Uudopmarnus, ykazanHas B myHkTe 2.1 Cranmapra, TOBOAMTCS 10 MOIY4YaTENsl CTPAXOBBIX
yCIOYr B YCTHOW, OyMa)KHOW WM 3JEKTPOHHOW (hopMe, B TOM HYHCIIE MOCPEACTBOM HH(OPMAIIHOHHO-
TEeJICKOMMYHHKaIIMOHHOU ceTu "MHTepHer".

[Ipu sTOM pasMemeHue yKa3aHHOM HH(POpMamuu Ha O(UUIMAIFHOM CalTe CTPaxOBIIMKA HE
HCKJIFOYAeT MPEIOCTaBICHUE MOJIydaTel0 CTPAXOBBIX YCIYT YKa3aHHOW MH(POPMALUMU 110 €ro 3ampocy B
yoOHOM 17151 Hero (opMe IpU JIMYHOM B3aUMOJICHCTBUHU C TMPEACTABUTENEM CTPaXOBIIMKA MM TPETHUM
JIULOM, ACUCTBYIOIUM OT UMEHH CTPaXOBIIMKA.

2.3.4. Ilpu mpemocTaBieHUH UHPOPMALUHU JODKHBI YYATHIBATHCS WHAWBUIYAIbHBIE OCOOCHHOCTH
HoJIyyaTessi CTPaXxOBbIX YCJIYT, B TOM YHCIIE€ HaJU4Me HApYLICHUH 3peHus, cilyXa U (MJIM) pedH, eciu
CTPaxXOBIIMK OBUT YBEIOMJIEH O TAKMX OCOOCHHOCTSX.

2.3.5. CrpaxoBUIMK IO 3amMpocy CTpaxoBaTelsl, HAMPaBICHHOMY CIIOCOOOM, MPEAYCMOTPEHHBIM
JIOTOBOPOM, @ B CIIy4ae €ro OTCYTCTBHUSI CIOCOOOM, IPETYyCMOTPEHHBIM 3aKOHOM, IPEIOCTABISAET €My
KOIMU JIOTOBOpPA CTPaxoOBaHUs (CTPAXOBOT'O MOJKMCA) U UHBIX JOKYMEHTOB, SBIISIOIIUXCSI HEOTHEMIIEMOI
4acTbl0 JIOTOBOpA CTpaxoBaHUs (IIpaBWJI CTPAXOBAaHMSI, IPOrpaMM, IJIAHOB, JONOJHUTEIbHBIX YCIOBHM
CTPaxOBaHUsS M JPYyTrUX JOKYMEHTOB B COOTBETCTBHM C YCJIOBHUSIMHU, YKa3aHHbIMM B JOTOBOpE
CTpaxOBaHHs), 32 UCKIIOYCHHEM HH(OpMAINK, HE MOAJIeKAIIeH pa3riIalleHnuio (IepCOHANbHBIE TaHHBIE
JIPYTUX 3aCTPaxOBAHHBIX JIUI], JaHHbIE 00 YIJIAYEHHBIX MPEMHSIX MO KOJUIEKTHMBHBIM JOTOBOPaM
CTPaxOBaHUs, YCIOBUS CTPAXOBAaHUA JPYTUX KaTErOpUil 3aCTpaXxOBaHHBIX JIULL U TIP.).

CrpaxoBUIMK 00s3aH NPEJOCTaBUTh CTPaxXOBAaTENI0 KOMUM YKa3aHHbIX JIOKYMEHTOB IO
JEUCTBYIOIUM JIOTOBOPAM CTPaXOBaHUs OECIUIATHO OJIMH pas3.

2.3.6. Ilo TpebGoBaHUIO MONTydaTelsss CTPAXOBBIX YCIYI CTPAaXOBLIMK OECINIATHO KOHCYJIBTHPYET W
pa3bsACHSET MOJOXKEHUS, coiepKaliuecs B HHGOpMaIuy, NPeAoCTaBIsIeMON MIPH 3aKI0YEHUH JJ0TOBOpa
CTpaxOBaHHUs, yKa3aHHOH B nmoAmnyHKTax 2.1.2 u 2.1.3 mynkra 2.1 Crannapra.

2.4. OcobeHHOCTM NpeaocTaBreHnsa nHpopmaumm Ha ohpmumanbHOM canuTe

2.4.1. CTpaxoBIIMK pa3MellaeT Ha OQHUIMAIbHOM caiiTe MH(OpMAaIHIO, YKA3aHHYIO B IOJIYHKTE
2.1.1 nmynkra 2.1 Crangapra.

Od¢uupnanbHbil callT JOMKEH coepKaTh pa3fiell, ONMMCHIBAIOLINI €ro CTPYKTYpY, NO3BOJISIOMIUN B
JIOCTYITHOW (opMe ONpenenuTh PACHOJIOKEHUE KaKIOW CTpaHMIbl OQHUIMAIBHOIO caidiTa B ATOH
CTPYKTYpE, U YUUTBIBATh BO3MOKHOCTH PabOThI C HUM JIUI[AMH C HapyLIEHUSIMH 3PEHUS.

2.4.2. CTpaxOBIIMK JOBOJAUT JO TOJydYaTess CTPAaXOBBIX YCIYyT HHGOpPMAIHIO, yKa3aHHYIO B
noanyHkre 2.1.1 mynkra 2.1 Crangapra, ¥ UMEET NpaBO AOBOAMUTH IO MOJy4aTeIsl CTPAXOBBIX YCIyT
uHpOpMaINIo, YKa3aHHYI0 B moanyHkrax 2.1.2 u 2.1.3 nmynkra 2.1 Ctannapra, ocpeICTBOM pa3MelIeHUs
Ha OQUIMATLHOM CaliTe M B JINYHOM KaOuHeTe (IpH HAJU4MU), IPU YCIOBUH COOJIIOIeHUsI TpeOOBaHUM
3aKOHOAATENbCTBA O 3aLIUTE IEPCOHAIBHBIX JAHHBIX M HAJIUYMA y TOJy4aTelass CTPaxOBbIX YCIYyT
BO3MO’XHOCTH O3HAKOMJIEHHS ¢ HH(opMalyen 10 3aKJII0UeHHUs JOrOBOpa CTpaxoBaHUsI.




2.4.3. CraproBas ("rmaBHas") cTpaHuiia o(pUIIMAIBHOTO caldTa J0HKHA COACPIKATh CChIIKY Ha pa3ies
WJIM pa3iesbl, CoJeprKaIIre mpaBuia crpaxoBanus. Ha opunmansHOM caiiTe CTpaxoBIIUKA TOJKHBI ObITH
pa3MenieHbl MpaBuiia CTPAXOBaHMs B JACHCTBYIOLIEH peakinu, a TakXkKe MpaBuia CTPaXOBaHUS B paHee
JIEHCTBOBABIIIUX PEAAKIMIX B CIydyae HAIMUYMS 3aKIIOYECHHBIX HA UX OCHOBE JACHCTBYIOLIUX JOTOBOPOB
CTpaxOBaHUA.

IIpu 5TOM CTpaxOBUIMK YKa3blBaeT JaTy Hadajla JIEHWCTBUS DPa3MEIAEMbIX PENAKIUN IIPaBUI
CTPaxOBaHHsA, a B Clly4ae NPEKpAIlCHUs NEUCTBUS INPaBWII CTPAXOBaHUA - TAKKE ATy IPEKpallCHHUs
JEUCTBUA.

2.4.4. Uadpopmanmsi, pa3MelIeHHas: Ha O(DUIIMAIBHOM CaliTe CTPaxOBIIUKA:

JOJDKHA OBITh KPYIJIOCYTOYHO M OECIUIaTHO IOCTYIHA IIOJIy4YaTeli0 CTPaxOBBIX YCIYr I
O3HAKOMJIEHUS U UCIIOJIb30BAHUS;

JOJIKHa OBITH AOCTYyIIHA IOJYYaTC/II0O CTPAaxOBbIX YCIYI' C HCIIOJIB30BAHHEM OeCINIaTHOIO0 HJIH
IIUPOKO paCIIpOCTPAaHCHHOI'O ITPOTPAMMHOI0 O6€CH€‘I€HI/I${;

HE JOJ/DKHA OBITh 3ammdpoBaHa WIM 3alIUIICHA OT JOCTYNA CPEACTBAMH, HE IO3BOJISTFOIIMMU
OCYIIIECTBUTh O3HAKOMJICHUE IOJydyaTessl CTPAaXOBBIX YCIYT C €€ COJEp)KaHHeM, 0e3 HCIIOJIb30BaHHS
mporpaMmMHOIO o0ecrieueHus WM TEXHUYECKUX CpCACTB HHBIX, YC€M HPHUKIAJHOC 06HIGI[OCTYHHOC
OecruiaTHOe MporpaMMHOe oOecreueHue JUIsi IpPOCMOTpa BeO-CTpaHUI B HH(OPMAIMOHHO-
TeJICKOMMYHUKaIMOHHOU ceTH "MHTepHeT" (Be6-0003peBares).

Joctyn k uHbopMainuu, pasMelIeHHol Ha oduIMaNbHOM caifTe (3a UCKIIOYeHHEeM HH(pOpMaIi,
pa3MenIeHHOM B JIMYHOM KaOWHETEe MOoJydyaTesls CTPaxOBBIX YCIYr), HE MOXKET ObITh 00YCIIOBIEH
TpeOOBaHUEM PEruCTpalUy MOJy4aTesisl CTPaxoBBIX YCIYT WM HPEAOCTABICHHUS MM IEPCOHAIBHBIX
JTAHHBIX.

Ha oduumansHOM caiiTe CTpaxoBIIMKa PEKOMEHAYeTCs MPeAyCMOTPETh CIPaBOYHBIN pas3aen Juis
HoJIyyaTeaed CTPaxoBbIX YCIyr, COJAEpXallUuil OTBETHl Ha TUIIOBBIE, HAaUOOJIEE YAaCTO BCTPEUAIOIINECS
BOIMPOCHI, YIPOIIEHHYI0 HH(POPMAIIMIO 110 CTPaXOBBIM YCIyraM U pa3bsICHEHHUs] OCHOBHBIX TEPMHUHOB, a
TaKXKe pasfena, B KOTOpOM coOpaHa Bcs HMHQOpManus A [OJIydaTeled CTPaxoBBIX YCIyr C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMH 310POBBS M/HJIM MOKUIJIOTO BO3pACTa O TOCTYIHBIX JUIsI HUX CTPaXOBBIX
yciyrax (Mpu UX HaJIU4dum).

2.4.5. Undopmanus o0 anpecax i HampaBiIeHUs oOpallleHu#l u crnocobax mpuema oOpaiieHun
moJryyaresieil CTpaxOBBIX YCIYT pa3MemlaeTcs CTPaXOBIIMKOM Ha O(UIIMAIILHOM CalTe CTPaxOBIIHKA
NyTeM TPEAOCTAaBICHHUS IOJNyyaTeN0 CTPaXxOBBIX YCIYyr BO3MOXHOCTH €€ TOJy4YeHHs depe3
MOCTIeTOBATENBHBIN MEePEeX0] 10 TUIEPCChIIKAM, HA4WHAsl C TJIABHOM CTPAaHUIBI OQHUIMAIBHOTO caiTa
cTpaxoBIIKKa. KomnuecTBo TakuX Nepexo10B I0JKHO ObITh He OoJiee Tpex.

2.5. MpuvHUMNBI M OCOGEHHOCTU npepocTaBrieHnss WHdoOpMauUM peKnamMHoro
XapakTepa o0 AeATesNIbHOCTU CTPpaxoBLiMKa

2.5.1. OCHOBHBIMH TPUHIMIIAMH TPEJOCTABJIICHUS WHPOPMALMU PEKIAMHOTO XapakTepa o
JESITEIBHOCTH CTPAXOBINHUKA SBJISIFOTCS 3aKOHHOCTH, JI00pPOCOBECTHOCTH, TOCTOBEPHOCTH M IOJHOTA
COOOII[AEMBIX CBEIECHUI.




2.5.2. Undopmanus pekIaMHOrO XapakTepa HE J[0JDKHA COJAEpKaTh KaKUX-THOO TEKCTOBBIX,
3BYKOBBIX HJIM BU3YaJIbHBIX OOpAIlleHUil MM 3asBJICHUN, KOTOPbIE MPSMO WM KOCBEHHO, TTOCPEICTBOM
3aMaJIYMBAHMS, IBYCMBICJICHHOCTH WIH NPEYyBEINYEHHS, MOTYT BBECTH IOIY4YaTeNlsl CTPAXOBBIX YCIYT B
3a0I1y’KJIeHHE, B YaCTHOCTH, B OTHOIICHUH YCIOBUH CTPAXOBBIX YCIYT, KOTOPBIE MOTYT MOBJIHUATH HA BEIOOP
IOJIyYaTelsl CTPAXOBBIX YCIIYT.

2.5.3. Pexnama yciyT CTpaxoOBIIUKOB HE JI0JDKHA!

1) mpu cTpaxOBaHHWM JXKHU3HH COJCP)KaTh TapaHTUHU WM oOemanus B OyaymiemM 3(pQpeKTHBHOCTH
NEeSATENLHOCTH (JOXOTHOCTH BJIOXKCHHI) B 4acTH, oOecreuuBaronieii GopMupoBaHue ITOMOTHUTEIHLHOTO
WHBECTUIIMOHHOTO JIOX0/a, B TOM YUCIIC OCHOBAHHBIC Ha PEaJIbHBIX MMOKA3aTEISAX B MPOILIOM, €CITH TaKas
3((HEKTHBHOCTh JEATEILHOCTH (OXOMHOCTh BJIOXEHHI) HE MOXKET OBITh OmpejelieHa Ha MOMCHT
3aKIIFOYCHUSI COOTBETCTBYIOIIETO IOTOBOPA;

2) yMaIuuBaTh O HAJIMYUU UHBIX YCIIOBUM OKa3aHUS YCIIYT, BIUSIOIINX HA pa3Mep CTPaxoBOM IpeMuu
(cTpaxoBBIX B3HOCOB), €CJIM B peKIaMe coo01aeTcs XoTs Obl 00 OJJHOM M3 TaKUX YCIOBH.

2.5.4. CrpaxoBUIMK-PEKJIaMO/IaTelb HE BIIPABE MCHOJIb30BaTh (PUPMEHHOE HAUMEHOBAHUE U (WJIH)
3HaK 00CIIy>KHBaHUS MHOT'O CTPAXOBIIMKa O€3 ero corjacks B Ka4eCcTBE KIIIOUEBBIX CJIOB IIPU pa3MelIeHUU
KOHTEKCTHOW peKJiaMbl B HH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHONH cetd "MHTepHer", a Taxxke
HaUMEHOBAHMs, CXOJIHOTO J0 CTENIEHH CMEIIEHHUs ¢ HAUMEHOBAaHUEM MHOI OpraHu3aluu.

2.5.5. CrpaxoBIIMK-peKIaMOJaTellb B LEIAX HEIONYIUEHUS IPEAOCTABICHHS I10JIy4aTello
CTPaxoBBIX YCIyI HEJOCTOBEPHO HH(pOpMALMK HE TOJDKEH IPUMEHATh MaCKUPOBKY O(UIIMAILHOTO caliTa
(KJI0aKUHT) 101 OPHUIIMAIBHBINA CAT APYTOTO CTPAXOBIINKA, OOHAPOJOBAHHBINA paHee.

3. MpaBuna B3aMmMoaencTBUA CTPaxoBLUMKA C NOJyYaTensimm CTpaxoBbIX yCnyr

3.1. CnocoObl B3aumogencTBusA CTpaxoBLYMKa C NOonyyYaTenaMm CTpaxoBbIX yCnyr

3.1.1. [na mpenocraBieHUs MHPOPMALMHU TOIYyYaTENI0 CTPAaXOBBIX YCIYI CTPaxXxOBIIUK 00s3aH
UCIOJIb30BATh COIIACOBAHHBIE C MOJIyYaTeIeM CTPaXOBBIX YCIyT IPH 3aKIF0UYEHUH JOrOBOpPa CTPaXOBaHUS
Coco0bl B3aUMOJICHCTBHUS.

3.1.2. CrpaxoBuiyK 00s13aH 00ecreYnTh BO3MOKHOCTh B3aUMOJECHCTBUSI C TIOJy4aTeJIeM CTPaXOBBIX
yCIyr crnoco0amMH, YCTaHOBJIIEHHBIMH 3aKOHOM, JIOTOBOPOM CTpPaxOBaHMs, a TakXke IOCPEICTBOM
TenedOHHON M TTIOUYTOBOM CBSI3H.

3.2 I'IpaBMna B3anmMoaencTBusA CTpaxoBLMKa C nony4yaTtendamMun CtpaxoBbixX ycnyr npu
3aKIN4YeHnn, USMeHeHNn, pacTopxXxeH" U NpeKpaweHnm 4oroBopoB CTpaxoBaHuUsA

3.2.1. TlomyuyaTenb CTPaxOBBbIX YCIYT JOJDKEH OBbITh NMPOMH(GOPMHUPOBAH O CHOCO0AX U TMOPSIKE
M0/IaYM CTPAXOBILKKY MUCbMEHHOTO MJIM YCTHOTO 3asIBJIEHUS O 3aKJIIOYEHUHU JIOTOBOpA CTPAXOBAHUS WIH
00 MHOM MOps/IKE 3aKITIOUEHHsI IOTOBOpa CTPAXOBaHUs ¢ coOyoaeHreM paszzena 2 CranaapTa, a Takxke o
HE0OXOIMMOCTH 03HAKOMIJIEHHUS C TIPaBUJIaMHU CTPAXOBaHUs U JIOTOBOPOM CTPAaXOBaHUS.

3.2.2. CTanOBH_II/IKaM 3aMpeuIacTCsd CTaBUTh 3aKJIFOUCHUC NJOTOBOpA CTPAXOBAHHUA 11O OAHOMY BHAY




CTpaxOBaHUs B 3aBUCUMOCTD OT HAJIUYIUA (BaKJ'IIO‘leHI/IH) A0roBopa 1o ApyroMy By CTpaxoBaHUs, a TAKKE
OT HaJInu4dusd (SaKJHO‘-IeHI/ISI) A0roBOpPOB OKa3aHWsS HMHBIX BUI0B q)HHaHCOBBIX yCiyr, 3a UCKIHOUYCHUCM
A0roBOpoB KOM6HHI/IpOBaHHOFO CTpaxOBaHUs.

He sBnsercs HapyleHreM IPEMIOKEHUE CTPAXOBBIX IIPOLYKTOB, KOTOPBIE IIPEAIIOJIaraloT HaIu4ue
y MOJIydaTelis CTPAaXxOBbIX YCIyT APYI'MX JOIOBOPOB CTPAXOBAHUS WIN JOTOBOPOB OKa3aHUs (PUHAHCOBBIX
yCIIyT (HampuMmep, CTpaxoBaHMsI pUCKOB 3a€MIIMKOB KPeInTa MpU HAIUYUHN KPEIUTHOTO JOTOBOPA).

3.2.3. 3anpemaercs IUCKPUMHHAIMS TOJIy4yaTeJIed CTPaxoBbIX YyCJIyr IO TIOdy, pace,
HallMOHATBHOCTH, SI3BIKY, MPOUCXOXKJECHUIO, UMYIIECTBEHHOMY U JIOJDKHOCTHOMY TIIOJIOKEHUIO, MECTY
KUTEJbCTBA, OTHOIICHUIO K PEJIUTUH, YOSXKICHUAM, IPUHAJJISKHOCTH K OOLIECTBEHHBIM 00bEIUHEHHSIM,
a TaKXke JOOBIM JIPYTUM OOCTOSITENLCTBAM TPH 3aKIIOYCHHH JIOTOBOpa CTpaxoBaHus. He sBisercs
JTUCKPUMHHALIMEH ONpeeNieHHe YCIOBUNH KOHKPETHOTO JOTOBOPA CTPaXOBaHUS C YUETOM CTEIIEHU PHCKA.

3.2.4. B ciyuyae 3aKJIIOYEHHsS JIOTOBOPOB CTPaXxOBAaHHS >KU3HU C YYaCTHUEM CTpaxoBarelis B
WHBECTUIIMOHHOM JOXOJI€ CTPaXOBIIUKA, MO YCIOBHUSAM KOTOPOTO pa3Mep HHBECTHIIMOHHOTO J10XO0Ja
MOCTAaBJICH B 3aBUCUMOCTH OT HACTYTUICHUS OJTHOTO MJIM HECKOJILKMX 00CTOATENHCTB, YKa3aHHBIX B a03alle
BTOpOM noAnyHkra 23 nyHkra | crateu 2 @enepanbHOro 3akoHa ot 22 amnpens 1996 roga N 39-d3 "O
PBIHKE IIEHHBIX OyMar", B EJISX TOIyYSHUS ITOATBEPIKICHHUS OT MOJTydaTeIs CTPAXOBBIX YCIYT TOro (akTa,
YTO €My IMOHSTHBI YCIIOBUSI JOTOBOpAa CTpPaxOBaHUS >KU3HU (BKJIIOYAs OTPaHUYEHHUS, CBS3aHHBIE C
JIOCPOYHBIM OTKa30M OT JOrOBOpa CTPaxOBaHMs), CTPaxXOBIIUK OCYIIECTBIISIET B3aUMOJEHCTBHUE C
MOJIy4aTeseM CTPaxOBBIX YCIYyT MOCPEACTBOM Tele(OHHOW CBSI3M WM MHBIM CIOCOOOM, YKa3aHHBIM B
JIOTOBOPE CTPAaxOBaHUs, B TEUCHHE CPOKA BO3ZMOKHOTO OTKa3a CTpaxoBaTess OT JOTOBOpPA CTPAXOBAHUS C
BO3BpaToM CTpaxoBod mnipemud. CTpaxoBHIMK 0053aH XPaHUTh CBEJICHUS, ITOATBEPIKIAIOIINE
OCYIIECTBJICHUE YKa3aHHOT'O B3aUMOJICMCTBUS C MOJTydaTeJIeM CTPAaXOBBIX YCIYT, HE MEHEEe OJTHOTO Toja
CO JIHA 3aKJIFOUEHHUS IOTOBOPa CTPAXOBaHUSI.

3.2.5. B ciydae pacTOp:KeHHUsl JIOrOBOpa CTPaXxOBaHMs MM OTKa3a CTpaxoBaress OT JOroBopa
CTpaxOBaHMs CTPAXOBLIMK 00s3aH MPUHATH 3asBJIECHUE CTpaxoBaTessl O BO3BpaTe YIUIAUEHHOW CTPaxoBOii
IpeMHH (Y4acTH CTPaxXOBOW NMpEeMUH) U (MJIM), €CIIM 3TO MPEAYCMOTPEHO YCIOBHUSIMHM JOrOBOpa U (WJIN)
IIPAaBUJI CTPAXOBAHUS, BHIKYITHOM CyMMBI (fajiee - 3asBJICHUE).

CrpaxoBuiyk 00s3aH o0eceunTh MpHUEM 3asiBICHHS B odrce, B KOTOPOM ObLI 3aKIIOYEH J10IOBOP
CTpaxoBaHMs, B UHOM yKa3aHHOM CTPaxOBLIMKOM o(uce, MOCPEICTBOM MOUYTOBON CBSI3U, Yepe3 JIMUHBIHI
KaOuHeT (IIpU HAJIMYKMH ), a TAKXKE, ECJIA 3TO MPEAYCMOTPEHO YCIOBUSIMH CTPaxOBaHUs, YEPE3 TPETHE JINLIO,
JEMCTBYIOIIEE TI0 MOPYYEHHUIO CTPAXOBIIUKA ITPH 3aKJIOYEHUH IOTOBOPA CTPAXOBAHMSI OT €r0 UMEHU U 3a
€ro cYeT, B CIIy4yae €CJIM 3TO NPELyCMOTPEHO JOIOBOPOM CTPAXOBILMKA C YKa3aHHBIM TPETHUM JIHIIOM.

CrpaxoBuK 00s3aH 00€CIeYUTh BO3BpAT CTPaxXOBATENIO YIUIAYEHHOH CTpaxoBOM NMpeMHUM (4acTu
CTpaxoBOM mpeMuu) U (WJIM) BBIKYITHOM CyMMBI NHpPU DPACTOPKEHUHM JIOTOBOpA CTpPaxOBaHUS IyTEM
0€3HAJIMYHOTO MEePEYNCICHHs JIEHEXKHBIX CPEJCTB Ha OAHKOBCKHI CUET CTpaxoBaTeis WM HAINYHBIMHU
JICHEe)KHBIMH CpeJICTBaMU B o¢uce, B KOTOPOM ObUT 3aKJIFOUEH pacTOPraeMblil JOTOBOP CTpaxOBaHUS U
yIjlaueHa cTpaxoBasi HpeMus (4acThb CTPaxoBOM MIPEMUH ), IPH HATMYHUHU KACChl B COOTBETCTBYIOIIEM odrce
Ha MOMEHT PacTOPKEHHS 10TOBOpa CTPAXOBAHMSI, MM B MHOM YKa3aHHOM CTPaxOBIIUKOM OQHuce.

3.2.6. Ilo 3ampocy moiryyaTess CTPaxOBbIX YCIYI CTPAaXOBIIMK OJWH pa3 IO OAHOMY JAOIOBODPY
CTpaxoBaHHs OecIUlaTHO 00s3aH MPEIOCTaBUTh €My 3aBEPEHHBIM CTPaXOBIIMKOM pacyeT CyMMBbI
CTpaxoOBOM MpeMuu (4acTH CTPAaxOBOM NPEMUH), BBIKYIIHOM CYMMBI, MOJUIEKAIIUX BO3BPATY B CBA3M C
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PACTOPKEHUEM HUIIM JOCPOYHBIM IMPCKPAIICHUEM JOIr0BOpPa CTpaxOBaHUsI.

K ykazanHOMYy pacueTy IO 3arpocy IO0JIydarelss CTPAXOBBIX YCIyT IIPUIAraloTCs MMCbMEHHBIE WU
JAl0TCs YCTHBIE MOSICHEHUS CO CChIJIKAMH HAa HOPMBI NpaBa U (WJIM) YCJIOBHS JOIOBOpPA CTPAaXOBaHUS U
IIpaBUJI CTPAXOBAHUs, HA OCHOBAaHUU KOTOPBIX IIPOU3BENIECH pacyer.

Pacuer BBIKyrIHOﬁ CYMMEI, nonnemameﬁ BO3BpAaTy B CBA3H C PACTOPKCHUEM HIIM JOCPOYHbBIM
NpCKpalliCHUCM O0roBopa CTpaxOBaHUS KU3HMU, KOTOpHﬁ MMPOU3BOAUTCA AKTYapHbIMHU MCTOAAMU,
IpeaoCTaBIACTCA B BUJC Ta6J'II/II_[I)I BBIKYIIHBIX CYMM.

3.2.7. CTpaxoBUIMK MpH 3aKIIOUYEHUH JOTOBOpA CTPAaXxOBaHUs 00s3aH MPEIOCTaBUTH IMOTyYaTEIIo
CTPaxOBBIX YCIyT IpaBWja, MPOTPAMMBI, IUIAHBI, JOIOJHHUTEIbHBIC YCIOBUS CTPaxOBaHUS, €CIM OHH
SBISIFOTCS. HEOTHEMJIEMOM YacThIO JJOrOBOpa CTpaxoBaHus. B ciyuae, ecam JOroBop CTpaxoBaHHSA
3aKJIIOYAJICS. C HCIOJIb30BaHMEM JIMYHOTO KaOWHeTa, yKa3aHHbIE JOKYMEHTHI MPEJI0CTaBIISIOTCS
MOCPEACTBOM JINYHOTO KaOuHeTa.

3.2.8. Ecam noroBop cTpaxoBaHMsS MMYyIIECTBa 3aKitoyaercs 0e3 MPOBEpKM HaTU4us
MMYLIECTBEHHOI'O MHTEPECA B COXPAHEHUH 3aCTPaXOBAHHOIO UMYLIECTBA Y OJIy4aTellsl CTPAXOBBIX YCIIYT,
TO CTPaxXxOBIIUK HH(OPMHUPYET CTpaxoBaTels O MPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM BO3MOXKHBIX
IIOCJIEICTBUAX OTCYTCTBUS MMYLIECTBEHHOI'O MHTEpPECa B COXPAHEHUHU 3aCTPAXOBAHHOIO MMYILECTBA Y
CTpaxoBaTeJsl UM BbITOI0IpruoOpeTaTes.

3.2.9. OcymiecTBieHnue IeHCTBUM, YKa3aHHbIX B myHkTax 2.3.2, 3.2.7 u 3.2.8 Cranpaapra, J0JIKHO
(buKcupoBaThCst TIOOBIM U3 CIEIYIONINX CIIOCOOOB:

1) noamuceIo moTyyaTesst CTpaxoBbIX YCIYT;

2) mpocTaBlIEHUEM TMOJIydaTeleM CTPAXOBBIX YCIYT CIEUUAIbHBIX OTMETOK (TOATBEP)KICHUN) B
ANEKTpOHHOMU (popMe Ha 0(ULIMATBHOM CaiiTe UM B TUYHOM KaOMHETE;

3) aynmo- M (MIM) BHJEO3ANHUCHIO, OCYIIECTBISEMOW CTPaxXOBIIMKOM C COIJIACUsS IOJTydaTess
CTPaxoBbIX YCIYr B o(Hce MM MHOM MECTE€ COBEpIICHMS ACUCTBUN, CBSI3aHHBIX C OCYLIECTBJICHHUEM
CTPaXxOBOH AEATECIBHOCTH;

4) UHBIM CITIOCOOOM B COOTBETCTBUU C 3aKOHOM WJTU JIOTOBOPOM C MOJTydaTesieM CTPaXOBbIX YCIIYT.

Cpok xpaneHus uHpopmanuu, noATBepxkAaomel GpakTel PUKcaIm, J0KEH COCTABIAThH HE MEHEe
Tpex JeT (A1 ayAuo- U BHUAEO3alUCed - HE MEHEe OJHOro T0/a) C JaThl 3aKJIIOUEHHUs JI0roBopa
CTpPaxOBaHUS.

3.2.10. ®dakT 03HAKOMJIEHHS] MOTEHIHAIBHOIO MOJydYaTess CTPaxoOBbIX YCIyr C HH(OpMaIuei,
MPEOCTABIAEMON MTyTeM pa3MelIeHNs Ha OQUIIMATIEHOM CaliTe B MOPSJIKE, IPETyCMOTPEHHOM ITyHKTaMHU
2.3.1 u2.4.2, ne TpeOyeT Gpukcarmm.

3.2.11. CTanOBH_[I/IK JOJDKCH UCKIIIOYHUTD MPECMATCTBUSA K OCYHICCTBIICHUIO IMOJIYUATCIICM CTPAXOBBIX
YCIyT B MECTaX, NIPpCAHA3HAUYCHHBIX JJIA UX 06CJ'IY)KI/IBaHI/ISI (SaKHIOquHSI JOTOBOPOB CTpaxoBaHUs, ITpUEMa
AOKYMCHTOB O NPHU3HAHUU COOBITHS CTpaxoOBbIM cnyqaeM), ayano3anrucu, BHUACO- HIIN (bOTOC’beMKI/I
mponecca BSaHMO)IefICTBI/IH CTpaxoBOIMKaA C MOJYYATCJIEM CTPAXOBBIX YCIYTI' U JOKYMCHTOB, CBA3aHHBIX C




OKa3aHUEM CTPAXOBBIX YCIYyI' HEMOCPEJICTBEHHO IMOJIy4aTeII0 CTPAXOBBIX YCIYT, €CIU OH YBEIOMHUII
paboOTHUKA CTPaxXOBIIMKA O COOTBETCTBYIOIEM HAMEPCHHH JI0 Havajla OCYIICCTBIICHUS 3alMCH W (W)
CHEMKH.

3.3. MpaBuna B3anmoaencTBuA CTpaxoBLUMKa C nosly4yaTensiMm CTpaxoBbIX yCNyr nNpu
MUCNOJSIHEHUMX JOroBOpa CTpaxoBaHUA

3.3.1. CTpaxOoBUIMK MPH 3aKIIOYECHUH JIOTOBOPA CTPaXOBaHUA HHPOPMUPYET MOTyUYaTess CTPaXOBbIX
yciyr 00 azipecax MecT mpreMa JOKYMEHTOB ITPH HACTYTIIIEHUH COOBITHI, MMEIOLITUX IPHU3HAKH CTPAXOBOTO
cllydasi, B TOM YHCJE€ O BO3MOXXHOCTH IpUEMa TaKUX JOKYMEHTOB B JJIEKTPOHHOU (opme, eciau Takas
BO3MOXKHOCTH IIPEIYCMOTPEHA YCIOBHSMH JIOTOBOpPA MJIM MPABUJI CTPAXOBAaHU, a TAK)KE CBOEBPEMEHHO
nHGOPMHPYET MOTydaTeseld CTPaxoBbIX yCIyTr 00 U3MEHEHUAX TAKUX aJIpecOB Ha O(UIIMATIEHOM caiite, a
TaK)ke HEMOCPEICTBEHHO IMOJTyYaTelisi CTPAaXOBBIX YCIYT MPH ero odpaiieHud. B cirydae HEBO3MOXKHOCTH
MHGOPMHUPOBAHUS TIOTYyYaTeNsl CTPAXOBBIX YCIYT JO HACTYIUICHHUS COOBITHS, WMEIOIIEro NPU3HAKU
CTPaxoBOTro ciydasi, 00 ajzpecax Mpuema JOKYMEHTOB IPH HACTYIUICHHU TaKHX COOBITHH, CTPaxOBIIMK
o0ecrieynBaeT CBOEBPEMEHHOE MOJIYYCHHE YKA3aHHBIX CBEICHHH MOCPEICTBOM TENe(POHHOW CBS3HU, IO
ANIEKTPOHHOW TMOYTE, a TaKXKE MHBIM CIIOCOOOM, B CIIydae yKa3aHHs €ro B JJOTOBOPE CTPaXxOBaHUS, NPH
00pallleHNH TOTyYaTesst CTPAXOBbIX YCIIYT.

3.3.2. Tlocne TOro, Kak CTPaxOBIIMKY CTajl0 M3BECTHO O HACTYIUIEHHMM COOBITHS, MMEIOILEIro
IIPU3HAKU CTPaXxOBOTO Ciydyas, IO 3alpocy IOoJydareiass CTPaxoBBIX YCIYI OH JOJDKEH ObITh
IPOMH(POPMHUPOBAH:

1) 060 Bcex MPeayCMOTPEHHBIX JOTOBOPOM H (WJIM) TpaBUIAMH CTPAXOBaHHUS HEOOXOIMMBIX
JEHCTBUAX, KOTOpPbIE MONydYaTeslb CTPAXOBBIX YCIYT JOJDKEH MPEANpPUHATH, U 000 BCEX NOKYMEHTax,
MIPEACTABICHUE KOTOPBIX 00S3aTENbHO JJIsi PaCCMOTPEHUSI BOMPOCA O MPU3HAHUU COOBITHS CTPAXOBBIM
CIIyyaeM U OMNpEeIeTeHUs pa3Mepa CTPaxOBOM BBIMIATHI, a TAKXKE O CPOKax IMPOBEACHUS YKa3aHHBIX
JICWCTBUI U MPEJICTABICHUS TOKYMEHTOB;

2) O NpeayCMOTPEHHBIX JOrOBOPOM M (WIM) TMpaBHJIaMH CTpaxoBaHUs (opme M crocobax
OCYIIECTBIICHHSI CTPaXOBOW BBHIIATHI U MOPSAKE WX W3MEHEHHs, HANPaBJICHHBIX Ha OOECIIEYCHHE TPaB
MOJTyyaTessi CTPAaXOBBIX YCIYT Ha MOJIy4YE€HUE CTPAXOBOW BBIILIATH yTOOHBIM JUISl HETO CIOCOOOM U3 YUCIIa
YKa3aHHBIX B JIOTOBOPE CTPaXOBAHUSI.

HubopMupoBaH#e OCyIIECTBISIETCS B MOPAIKE, IPEAYCMOTPEHHOM IOTOBOPOM U (WJIM) MpaBUIIAMU
CTpaxoBaHus, ¢ coO0IeHreM TpeOoBanuii pasnena 2 Cranmapra.

3.3.3. Ilo ycTHOMY WJIM HUCBMEHHOMY 3alpocCy MOJy4yaTessl CTPaxoBbIX YCIYyr, B TOM YHCIE
MTOJTy4YEHHOMY B AJICKTPOHHOU (hopMe, B CPOK, HE TIPEBBIMIAIOIINN TPUAIIATA THEH C MOMEHTA TTOJTyYEHUS
TAKOTO 3ampoca, MPU YCIOBUU BO3MOXXHOCTH HWICHTH(PHUKAIUU TONydaTeNsl CTPaXxOBBIX YCIYr B
cooTBeTCcTBUH ¢ TpeboBaHusiMu denepanpHoro 3akoHa ot 27 utoHs 2006 roga N 152-D3 "O nepcoHambHbBIX
JTaHHBIX", CTPAXOBIIUK MOCTIE MPUHSITHS PEUISHHS O CTPAXOBOH BBIMIATE MPEIOCTABISAET HH(DOPMALIHIO O
pacyeTe CyMMBbI CTPaxOBOH BBITUIATHI, KOTOPAs JOJDKHA BKIIFOYATh:

1) cTpaxoByr0 CyMMy (€€ 4YacTh) MO JINYHOMY CTPaxOBaHHUIO, 3a HMCKJIIOUYEHHEM MEIULHUHCKOIO
CTpaxOBaHHUs, MOAJEXKAIIYIO BhIIJIaTe (MO0 3a4eTy B YacTH OIUIaThl B3HOCOB MpPH OCBOOOXKIEHUU OT
yIUIaThl B3HOCOB B PE3yJIbTATE BPEJa *KU3HU U 3J0POBBIO 110 CTPAXOBAHUIO KU3HH) UM OKOHYATEIbHYIO



https://login.consultant.ru/link/?req=doc&base=LAW&n=500102&date=03.07.2025

CYMMY CTPaxoBOI'O BO3MEIIEHUS, IOUIEKAIYIO0 BBIILIATE, 110 UMYIECTBEHHOMY CTPaxOBaHUIO U (WIN)
yKa3aHuEe Ha KOMIIEHCAIUIO yliepOa B HaTypalbHOU (popme, ¢ IepeuHeM HMYIIECTBA, IEPEe1aBaeMOro
MOJIy4YaTes 0 CTPAXOBBIX YCIYT B KAUYECTBE CTPAXOBOI'O BO3MEUICHUS, PEMOHTHBIX (BOCCTAHOBUTEIbHBIX)
paboT, MHBIX ACHCTBUI 1O CTPaXOBOMY BO3MELICHHIO B HATYPAJILHOM (Gopme;

2) nopsAI0K pacyera CTPaxoBOW BBIILIATHI,

3) ucuepnbIBalOIIMN ME€pEUYEeHb HOPM IpaBa U (WJIM) YCIOBHI J0roBOpa CTPaxOBaHUS M IPABUI
CTpaxoBaHMs, OOCTOSATENbCTB U JOKYMEHTOB, HA OCHOBAaHUH KOTOPBIX ITPOU3BEEH pacyeT.

B cnyuae Hanuuus B JoroBope U (WIn) npaBuiax CTPaxoBaHMsI YCIOBUS OCYIIECTBICHUS BBIILIATHI C
Y4E€TOM M3HOCA 3aCTPAXOBAHHOIO0 UMYIIECTBA CTPAXOBILMK IPEIOCTABIACT I10IY4YaTEN0 CTPAXOBBIX YCIIYT
10 €ro NMCbMEHHOMY 3aIlpoCy, B TOM YHUCJIE TIOJYyYEHHOMY B JIEKTPOHHOM (pOopMe, MUCbMEHHBIN pacyeT
CYMMBI CTpPaxOBOH BBIILIATBI C YKa3aHMEM CBEICHMM O INPUMEHEHHOM IIOpSAJKE pacyeTa M3HOCA
3aCTPaxOBaHHOT'O UMYILIECTBA.

3.3.4. Ilo nMCbMEHHOMY 3alpocy IIOJy4yaTelld CTPaxOBbIX YCIyI CTPaxOBIIMK B CpOK, HE
MPEBBIAIOIINNA TPUALATH JHEH, 00sd3aH NPEIOCTaBUTH €My B NHCHBMEHHOM BHUE HCYEPIIBIBAIOIIYIO
MHGOPMALIMIO U JTOKYMEHTHI (B TOM YHCIIE€ KONUU JOKYMEHTOB U (MJIM) BBIMUCKU U3 HUX), HA OCHOBAaHUU
KOTOPBIX CTPAXOBIIUKOM OBLJIO MPUHATO PELIEHUE O CTPAXOBOM BHIIUIATE (32 UCKIIIOUEHUEM JOKYMEHTOB,
KOTOPBIE€ CBUAECTEIBCTBYIOT O BO3MOXHBIX IIPOTUBOIPABHBIX JECHCTBUAX IOJIydYaTessl CTPAXOBbIX YCIIYT,
HaIPaBJICHHBIX Ha MOJYYEHHE CTPAaXOBOM BBIIUIATHI), OECIUIATHO OJMH pa3 IO KaXJIOMYy CTPaXxOBOMY
ciyyaro. YKa3zaHHas MH(popMalMs U JOKYMEHTHI MpPEJOCTaBIAIOTCS B TOM 00ObEME, B KakOM 3TO He
IIPOTUBOPEYUT ACUCTBYIOLIEMY 3aKOHOAATEIbCTBY.

3.3.5. B cirydae oTCyTCTBUS MPABOBBIX OCHOBaHMM JJIsi OCYIIECTBICHHSI CTPAXOBOM BBIIUIATHI (Jlasee
- peuieHue 00 O0TKa3e) CTPAXOBILMK B TEUEHUE TPEX pabOuyMX JAHEW MOcje MPUHATHS pelieHus: 00 oTkaze
UHGOPMUPYET MOJyyaTesst CTPaxoBBIX YCIYyTI B HMHUCbMEHHOM BHJE OO0 OCHOBAHUSAX MPUHATHUS TaKOIO
pEIIEeHNs CO CChUIKAMU Ha HOPMBI ITpaBa U (WJIK) YCIOBHS JOTOBOpa CTPAXOBaHUs U MPABUJI CTPAXOBaHUS,
Ha OCHOBAaHUHU KOTOPBIX HMPUHATO pelieHHe 00 OTKa3e, €ciM MpaBujia CTpaxoBaHMUA U (WJIM) YCIOBUS
CTPaxOBaHUS HE COJEp’KaT €IUHOTO0 CpOKa YpEryJupoBaHUs TpeOOBaHUS O CTPAaXxOBOM BBIMJIATE.
VYkazanHast nH(pOpMaIMs IPeAOCTaBIAETCS B TOM 00bEME, B KAKOM 3TO HE MPOTUBOPEUHUT JIEHCTBYIOIIEMY
3aKOHOJATENbCTRY.

CrpaxoBUIMK 110 MMCBMEHHOMY 3aIIpOCy MOJIy4aTeNsl CTPAXOBBIX YCIYT B CPOK, HE IIPEBBIIAOIINN
TPUALIATU JHEH, MPeaOCTaBISIeT JOKYMEHTHI (B TOM YKCJI€ KOIUU JOKYMEHTOB U (MJIHM) BBIITUCKU U3 HUX),
00OCHOBBIBAIOIIME pelIeHne 00 OTKa3e, OeCIUIaTHO OJMH Pa3 MO OJHOMY COOBITHIO, 3a HUCKJIIOUEHHUEM
JOKYMEHTOB, KOTOPBIE CBHJIETEIBCTBYIOT O BO3MOXXHBIX INPOTHUBOIPABHBIX JACHCTBUAX IOJy4aTels
CTPAaXOBBIX YCIIyT, HAIIPABJICHHBIX HA IOJyYEHHUE CTPAXOBOMU BBIIIATHI.

3.4. MuHMManbHble cTaHAApPTbl OGCNYyXMBaHUA nNony4vatene CTpPaxoBbIX YCRyr,
Kacarowmecs AOCTYNMHOCTU U MaTepuanbHoro o6ecnevyeHnsi o(pucoB CTPaXOBLUNKOB

3.4.1. CrpaxoBumk o00s13aH 00€CNEeYUTh COOTBETCTBUE O(HCa YCTAHOBICHHBIM CaHUTAPHBIM U
TEXHUYECKUM IpaBUJaM M HOpPMaM, B TOM YHCJIE OOECHEeUUTh HAJIMYME OCBELICHMS, MOJJIepKaHue
JOMyCTUMOM TeMIIepaTypbl BO3/lyXa, a Takke 000py1oBaHNe orica MHBEHTapeM U MeOeblo, pacX0IHBIMU
MaTepHaaMH, HEOOXOTUMBIMH Il B3aUMOJICHCTBUS C TIOTyYaTeIsIMUA CTPaXOBBIX YCIYT, B TOM YHUCIIE AJIS




3aKJIIOUYEHHUs JIOTOBOPOB CTpPaxOBaHUs, IpHEMa 3asBICHUA W Jpyrux oOpalleHuN OT IMoyydarenen
CTPaXOBBIX YCIIYT.

3.4.2. CtpaxoBUIMK [IPH TpUEME 3asIBJICHHUM 1 3aKJIF0UYEHUH JOTOBOPOB CTPAXOBAHUS C MOTyYaTeIsiMu
CTPaxoOBbIX YCIYyT, 3a HCKIIOUEHUEM CIY4yacB 3aKJIIOYEHMs] JOTOBOPOB CTPAaXxOBAaHMS IOCPEACTBOM
MH(pOPMaIMOHHO-TEICKOMMYHUKAIMOHHOW cetn  "MuTepHer", o00s3aH oOecreyuTh COOJIOICHHE
MUHUMAJBHBIX YCIOBUN OOCITY)KHBaHHUS IMOTyYaTeNIei CTPaXOBbIX YCIYT, B TOM YHCIIE:

1) B oduce cTpaxoBIIMKa, B KOTOPOM OCYILECTBIISETCS 3aKIIOUEHHE IOTOBOPOB CTPaXOBaHMS,
JOJDKHA pa3MelnaThest uHpopMalys, ykazanaas B noanyHkre 2.1.1 mynkra 2.1 Crangapra;

2) paOOTHUKM CTPaxXOBILUKA, HEIOCPEICTBEHHO B3aUMOJICHCTBYIONINE C MOIY4aTeIsIMU CTPAXOBbBIX
YCIIyT, JAOJDKHBI 00J1aaTh JOCTYMHBIMU JUIsI 00O3pEHHs MOJYy4aTeIsiM CTPaxOBBIX YCIYyT CpPeACTBaMHU
BU3YaJIbHOW MAECHTU(PHUKALMU, COAECPKAIUMU (HaMUITUIO, UM U TOJDKHOCTh PaOOTHHKA;

3) B oduce cTpaxoBIIMKa J0JDKHA OBITH OOecrieueHa BO3MOXKHOCTh IPEIOCTABICHUS YCIYyI B
COOTBETCTBHUH C Ha3HAUYCHHEM O(Hca 1 MOTHOMOYUSIMH €ro paOOTHHKOB,;

4) B oduce cTpaxoBUIMKa PEKOMEHIYETCs 00eCeYnTh BOZMOKHOCTh OOCIIYyKMBaHUS MOTydareneit
CTPaxOBBIX YCIYT C OFPaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pPOBbSI C YUETOM TPeOOBAHUI 3aKOHOIATENbCTBA
O COLMANBHON 3aIlMTe MHBAJIHMJIOB, BKIIIOYAs JIOMYCK CYpIONEPEBOAYMKA U TH(IOCYpPIONEPEeBOIUNKA,
BO3MOKHOCTb YBEJIMYEHUS U (WIM) 3ByKOBOTO BOCIIPOU3BENIEHHS TEKCTA JI0TOBOpa CTPAXOBaHMs U MHBIX
JIOKYMEHTOB, IOJANKCHIBAEMBIX I10JIy4aTeJIeM CTPAXOBBIX YCIYI, BO3MOKHOCTb I€4aTH JOKYMEHTOB,
cojiepKalIux MHpopMalnio, ykazaHHylo B myHkTe 2.1 CranaapTa, ¢ MCHOJb30BAHUEM YBEIMUYEHHOI'O
pa3mepa mpudra, OKazaHWe WHOW TOMOIIM B NPEOAOJICHHUU OapbhepoB, NMPEMSATCTBYIOMIUX ITOIYYCHUIO
JUIIAMU C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/10POBbS MH(POPMALMU O CTPAaXOBBIX yCIyrax HapaBHE C
JOPYTUMHU JIULAMH.

3.5. TpeboBaHusa K pabGoTHUKam CTpaxoBLYUKa, ocyLeCTBNAIOWUM
HenocpeacTBEHHOE B3aMMOAEUCTBUE C Nony4vaTenisiMu CTpaxoBbIX YCHyr, a TakKxke
nopsiAKy NPOBEPKU COOTBETCTBUS AaHHbIX pabOTHMKOB TpeboBaHUAM

3.5.1. PaGoTHUKH CTpaxoOBIIMKA, OCYIIECTBISIONMINE HEMOCPEACTBEHHOE B3aMMOJICUCTBHE C
MOJTyYaTesIMH CTPaxXOBBbIX YCIyT, OOs3aHbl BiaaeTh MHopMalueil, HeoOXOIUMOI N7l BBIMOJIHEHUS
JOJKHOCTHBIX O0S3aHHOCTEH, MPEyCMOTPEHHBIX TPYJIOBBIM JOTOBOPOM M BHYTPEHHUMH JIOKYMEHTAMHU
CTpaxoBIIWKa ¥ WH(popMaluel, onpeaenenHoi B mynkre 2.1 Crangapra, a TakKe yMETh B JIOCTYITHOM
(hopMe IpeIOCTaBUTD IMOJIyYaTENI0 CTPAXOBbIX YCIYT 3TY HH(OpPMALIHUIO.

3.5.2. CrpaxoBmuk 00s3aH  OPOBOJUTH  OOydyeHHE  pAaOOTHHMKOB,  OCYILECTBISIOLINX
HETIOCPEJICTBEHHOE B3aMMOJICHCTBUE C TOTYYATESIMA CTPAXOBBIX YCIIYT, C IEIbI0 MOMYUYCHHUS, N3YICHUS
U OOHOBJeHMsA MHpOpMaluHu, ykazaHHOW B myHkre 2.1 Cranmapra, ¥ NpeANpUHUMATh HWHBIE MEpHI,
CrocoOCTBYIOMKE 00€CTIEUEHNIO BBICOKOTO YPOBHSI MpodeccroHann3Ma padOTHUKOB, OCYIIECTBIISIOIINX
HETMOCPEJICTBEHHOE B3aUMOJICHCTBHE C MOJIydaTeNIIMU CTPaXOBBIX YCIYT.

3.5.3. OOy4enne, mpeaycMoTpeHHOoe moamyHkToM 3.5.2 myHkrta 3.5 Cranpaprta, MpPOBOJIUTCS B
COOTBETCTBUM C BHYTPEHHUM JOKYMEHTOM CTpaxoBIIMKa, pa3paboTaHHbIM ¢ yderoM CTaHmapta u
IIpeIyCMaTPUBAIOIIM:




1) nopsA0K onpesieNieHus MepedHst JOHKHOCTEH paOOTHUKOB, OCYIIECTBIISIIOIINX HETIOCPEICTBEHHOE
B3alMO/JICICTBHE € MOJIy4aTESIMU CTPAXOBBIX YCIYT;

2) TmopsmoOK TMpoBeAeHHUS OO0ydeHUs pabOTHHKOB, OCYIIECTBISIOUIMX HEMOCPEICTBEHHOE
B3alMO/JICICTBHE € MOJy4aTEeSIMU CTPAXOBBIX YCIYT;

3) TpeboBaHMS K MEPUOJUYHOCTH MPOXOXKJIEHUS COOTBETCTBYIOLIUX OOYyYarOIIUX MEpPONpUATUIN
pabOTHUKAMH, OCYIIECTBIISIONIMME HEMOCPEACTBEHHOE B3aWMOJACHCTBHE C TOIY4aTeNsIMU CTPaXOBBIX

yCIyT;

4) TOpAAOK  TPOBEACHUS MNPOBEPOK  KBATM(PHUKAIMKA  PAOOTHUKOB,  OCYIIECTBIIIOIIUX
HEMNOCPECTBEHHOE B3aUMO/JIEHCTBHUE C MOJIyYaTeNIMU CTPAXOBBIX yCIIYT, 00€CIEUNBAIOIINX BO3MOKHOCTh
OLICHKH KauyecTBa TaKoW paboThl;

5) cnoco0 ¢ukcanuu pe3ynbTaToB 00y4ueHUs paOOTHUKOB, OCYIIECTBISIOIIUX HEMOCPEICTBEHHOE
B3aUMOJICVCTBUE C MOJy4YaTEISIMUA CTPAXOBBIX YCIIYT.

3.5.4. PaGOTHMKM CTpaxoOBIIUKa, OCYIIECTBISIONIME HEMOCPEICTBEHHOE B3aMMOJCHCTBHE C
MOJTY4YaTEeJISIMU CTPAXOBBIX YCIIYT, IOMYCKAIOTCS K pad0Te C MOIy4aTeNIIMA CTPAXOBBIX YCIYT TOJIBKO MOCIIE
MIPOXOXKACHHS 00yUYEeHHUS, MPEAYyCMOTPEHHOro noAnmyHkToM 3.5.2 mynkTa 3.5 Crangapra. PaGotHuku, He
MpoIeanme o0ydeHue, A0MyCKalTCs K padoTe ¢ MOJIydaTesIIMH CTPaXOBBIX YCIYT TOJIBKO COBMECTHO C
paboOTHUKOM, MPOUIEANINM 00y4YeHHE, U MO/l €r0 KOHTPOJIEM, Ha YCIOBUAX, OMPECIEHHBIX BHYTPEHHUM
JIOKYMEHTOM CTPaXOBIIIHKA.

4. PaccmoTpeHue obpalleHnn nonyyatenen cTpaxoBbIX YCIyr.

4.1. NMopsapok paccMoTpeHUs1 obpalleHuin nonyyartenen cTpaxoBbIX YCyr.

4.1.1. Opranuzauus paboTel ¢ oOpallleHUsSIMU TOJydyaTeseld CTPAXOBBIX YCIYI OCYILECTBISETCS
CTPaxOBILMKOM B COOTBETCTBUHU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanui.

4.1.2. CnocoObl mnpuema o0OpaleHUl B 53JIEKTPOHHON (QopMe MOIKHBI OBbITh ONpPEIEIEeHbI
CTPaxOBIIMKOM U OMYyOJUKOBaHbI Ha opuIMaNbHOM caiiTe. Mcrnonb30Banne TUYHOro KaOMHETa SBISETCS
OJIHUM M3 HaJJEeXalUX CHOCOO0OB OOMEHa COOOIIEHUSMHU MEXIYy IOJIydaTeleM CTPAXOBBIX YCIYr H
CTPaXOBILUKOM.

4.1.3. OtBer Ha oOpalieHHE TMOJIUCHIBAETCS PYKOBOJIUTEIEM CTPaXOBUIMKAa WM HHBIM
YIOJIHOMOYEHHBIM JIULIOM U TMOJICKUT 00s13aTeITbHON PEeruCTpaliuy.

4.1.4. CrpaxoBmUK 00s3aH JOBECTH JI0 CBEJCHUS IMOIy4YaTeIeH CTPaxOBBIX YCIIYyT, B TOM YHCIE
MOCPEJICTBOM IyOJUKAIMK Ha OQHUIMAIbHOM caiiTe, peKOMEHJAallUK IO BKIIOYEHHIO B OOpalieHue
cienyroeid nHGopMaluu 1 TOKyMEHTOB (MpU UX HAIUYUN):

1) HOMCEPp AOTOBOpA, 3aKIIFOUYCHHOI'O MCKAY MOJYUATCIICM CTPAXOBBIX YCIYT U CTPAXOBIIUKOM;

2) W3IOKEHHWE CyIlecTBa TPeOOBaHMM W (PAKTUYECKUX OOCTOSITENICTB, HA KOTOPBIX OCHOBAHBI
3asiBIICHHBIE TPeOOBaHUS, a TAKXKE JOKA3aTeNbCTBA, MOATBEPKIAIOIINE STH OOCTOSATEIHCTBA,




3) HauMCHOBaHHE TOAPA3CICHHS, IOJDKHOCTH, (paMWiIMK, WMEHH, OTYecTBa (MPU HAIUYKH)
paboTHUKA CTPaxOBIIUKA, AelicTBUS (0€31eiCTBHE) KOTOPOTO 00KAITYIOTCS;

4) vHble CBEJICHUS, KOTOPbIE MOJTyYaTeNlb CTPaXOBOM YCIYTU CUUTAET HEOOXOAUMBIM COOOLTUTH;
5) KON TOKYMEHTOB, TIOATBEPKIAIOIINX U3JI0KEHHbBIE B 00paLIeHUH 0OCTOSTENBCTBA.

4.1.5. OGpaienue, B KOTOpoM o0xkaiyercs cyfeOHoe pelieHre, BO3BpAIlaeTcs JIUILY, HalpaBUBILIEMY
oOparieHue, ¢ pa3bsICHEHHEM NOpsiIKa 00KaJOBaHUs TaHHOTO CyJ1e0HOTO PELICHHUS.

4.1.6. XpaneHnue oOpalieHUd U MaTepUaJIOB WX PACCMOTPEHHUS OCYIIECTBIISICTCS CTPaXOBIIUKOM B
COOTBETCTBHH C MyHKTOM 14 ctaTthu 6.2 3akona Poccuiickoit @enepanuu ot 27 nHostOpst 1992 roga N 4015-
1 "O6 opranuzanuu ctpaxoBoro nena B Poccuiickoit @eneparun’. YKa3aHHbIE JOKYMEHTBI XPaHATCS B
OyMakHOM U (WJIH) DTIEKTPOHHOH hopme.

4.1.7. CTpaxOBIIMK YTBEp)KIAeT MOPSANOK aHaiIM3a OOpalleHud W MPUHATHS pPELIeHUul o
1eJIecO00pa3HOCTH  TMPUMEHEHHUs Mep, HAalpaBICHHBIX Ha YJIy4lIeHHEe KadecTBa OOCITy>KWBaHUS
noJiydaresneil (PMHaHCOBBIX YCIYT, MO pe3yjbTaTaM aHalu3a oOpaiieHuid. AHaIu3 OOpalleHUIl TOMKEeH
IIPOBOJMUTHCS HE PEKE UEM I10 UTOr'aM KBapTaia.

4.1.8. CTpaxoBIIUMK 0053aH €KErOAHO MPEACTABIATh B CAMOPETYIUPYEMYIO OpraHU3aIUI0 OTYET 00
oOpaleHusX ToJydaTeJied CTPaxOBBIX YCIyr 3a KaJCHAAPHBIA TOJ B TOPSAIKE, YCTAHOBICHHOM
BHYTPEHHUM JOKYMEHTOM CaMOPETYJIUPYEMOM OpraHu3aliu.

4.2. Peanusauusa npaBa nosiyyaTesnii CTpPaxoBbIX YyCIyr Ha AOCyAeOHbIN NopsiAoK
pa3pelueHusi CnopoB

4.2.1. B ciy4ae mOCTYIUIEHUS NPETEH3UU OT MOJIy4yaTessl CTPAXOBbIX YCIYT BBUIY BO3HUKHOBEHHS
CIIOpa, CBSA3aHHOTO C MCIOJHEHHEM JIOTOBOpAa CTPaxOBaHMs, CTPAXOBIIUK 00s3aH 00€CHEeUuTh
paccMOTpeHHE TaKOM MPETEH3UHU B MOPSAAKE U B CPOKHU, YCTAHOBIIEHHBIE 3aKOHOM U (WJIN) ONpE/IeICHHOM B
JOrOBOPE CTPAXOBAHUS.

4.2.2. [lpn HanU4YMK B IOrOBOPE CO CTPAXOBIIMKOM YCJIOBUS O MPUMEHEHUU MPOLEAYPhl MEAUALIIN
BO3HUKIIUHN CIIOP MEXIY CTPAXOBIIMKOM U TOJydaTesIeM CTPAXOBBIX YCIYT JOJDKEH OBITh YPETyJIHMpOBaH
C UCIIOJIb30BAHUEM MEIUATUBHBIX MIPOLIEAYD.

4.2.3. Vcionb3oBaHUe yKa3aHHBIX MPOLEAYp HE JIUIIAET MOJydaTelss CTpaxOBBIX YCIyT IpaBa Ha
CyZeOHYIO U UHYIO 3allIUTy CBOMX MPaB U 3aKOHHBIX HHTEPECOB.

5. YcnoBua un nopAaAoK nNpuMmeHeHusa cCTaHAapTa B Clliy4vae 3aKnw4YeHUs TpeTbum
JINLOM, AeﬁCTByIOUJMM no nopy4yeHUrO CTpaxoBLWUKa OT ero MUMeHM n 3a ero cu4er,
AOroBopoB CTpaxoBaHuA

5.1. MpumeHeHne CtaHgapTa B cliyyae 3aKfHOUYEeHUs1 TPETbUM NULIOM, AeNCTBYHOLWUM
No NOpy4YeHUIo CTPaxoBLUMKa OT ero UMEHU U 3a ero c4eT, 4OrOBOPOB CTPaxoBaHUS

5.1.1. B ciryqae 3akir04eHus 10roBopa CTpaxOBaHUs TPETHUM JIMIIOM, IEUCTBYIOIIUM I10 IIOPYYEHHUIO
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CTpaxoBIIMKAa OT €ro MMEHU M 3a €ro cyeT (Jajiee - CTPAaXOBBIM areHTOM), MPUMEHSIOTCS MpaBuUia,
ycraHoBJieHHbIe CTaHAAPTOM, C OCOOCHHOCTSIMH, ITPETyCMOTPEHHBIMU HACTOSIIIAM Pa3/IeIIOM.

5.1.2. CtpaxoBuIikK 00s513aH BKJIIOYATh B JOTOBOP CO CTPAXOBBIM areHTOM MOJI0KEHUS, 003bIBAIOIINE
CTpaxoBOI0 areHra coOsogare TpeboBanus Cranmapra. OTBETCTBEHHOCTh 32 HApyIICHHE CTPAaXOBBIM
arenToMm TpeboBanuii CtanaapTa HeCeT CTPaxOBIIHUK.

5.2. Oco6GeHHOCTU npumeHeHuss CrTaHaapTa AnNA CTPaxoBbiX areHToB nNpu
npeaocTaBneHnn MHgopmaumm

5.2.1. CrpaxoBble areHTbl MPENOCTABISAIOT IOIy4aTeNssM CTPAXOBbIX YCIYr HH(GOpPMAIHUIO,
yKa3zaHHy1o B noanyHkTe 2.1.1 mynkra 2.1 Crannapra, B Hopsake, ycTaHOBIEHHOM pa3zesoM 2 Cranaapra.

5.2.2. CTpaxoBo# areHt pasmeniaeT HHQOpMaIlHio, ykazaHHyto B myHkre 5.2.1 CtannapTa, Ha cBOeM
ounmansHOM caiiTe (P €ro HATMYKKN) U B odrice (U €ro HATWYHH), TPU TOM HH(OpMAIHs, yKa3aHHas
B noanyHkTe 2.1.1 mynkra 2.1 Crangapra, MOKeT ObITh pa3MelleHa B BUJE CCHUIKH Ha COOTBETCTBYIOIIHE
pazzensl 0QUIIMAIBHOTO CaliTa CTPaXOBIIMKA, OT UMEHHU U 33 CYET KOTOPOTO JCHCTBYET CTPAXOBOU areHT.

5.3. OcobeHHocTU npumeHeHusa CrtaHpgapTa ANA  CTPaxoBbIX areHToB nNpwu
3aKNOYeHUN, U3MEHEeHUU, UCMOSIHEHMWN, PaACTOPXEHMU U nNpeKpaleHUn [OoroBopoB
CTpaxoBaHuA

5.3.1. Tlopsimok B3aMMOJAEHCTBUSI CTPaXOBOTO areHTa C MOJYYaTeNSIMH CTPAXOBBIX YCIYT IpH
3aKIIOYCHHUHU, HW3MCHCHHUH, HWCIOJIHCHHU, PACTOPKCHHUHM U MPCKPAIICHHUU OJOTOBOPOB CTpaxOBaHUA
YCTaHaBJIMBACTCS JIOTOBOPOM MEXKIY CTPAaXOBBIM areéHTOM M CTPaXOBIIMKOM C COOJIIOJEHHEM IIpaBHI,
MpelyCMOTpPEeHHBbIX pa3aenoM 3 Cranaapra.

5.4. OcobeHHOocTU npumeHeHusa CrtaHpgapTa ANA  CTPaxoBbiX areHToB nNpwm
paccMoTpeHun obpalueHnmn

5.4.1. OOparieHusi, MOCTYNUBIINE K CTPAXOBOMY areHTy, MOJIeKaT 00sS3aTelbHON Mepeaade
CTPaxOBILMKY HE MO3JHEE JHS €ro MOCTYIUIEHUS K areHTY U PACCMOTPEHHUIO CTPAXOBIIMKOM B CPOKH U
NopsAJIKe, IpeIyCcMOTpeHHbIe pa3aenom 4 Cranaapra.

5.4.2. Tloxy4arenb CTpaxoBBIX YCIYT JOJDKEH OBbITh NMPOMH(OPMUPOBAH CTPAaXOBBIM areHTOM O
MOPSAJIKE pacCMOTPEHHUsI 00pallleHuii ¢ yKa3aHHUEM aJpecoB U CIIocO0O0B MpremMa oOpaleHui.

6. OcywecTBneHne camoperynupyemMomn opraHm3saumen KOHTponsa 3a cobnogeHnem
YyreHaMu camoperynupyemMmoun opraHm3auum TpebosaHmm CtaHpgapra

6.1. CnocoObl ocywWecTBNEeHUsA KOHTpONA 3a cobnaeHMeM  4YneHamum
camoperynmpyemMmomn opraHusauum Tpe6osaHun CtaHgapra

Camoperynupyemasi OpraHu3anys OCyIECTBIISIET:
1) npoBepku coOMroAeHNs CTpaxoBIIUKamMu TpeboBanuit Ctangapra;

2) HHBIC KOHTPOJIBHBIC MCPOIIPUATHA, B TOM UYHUCIC MCPOINPHUATUSA, B XOAC KOTOPLBIX




CaMOpPETYJINPYEMOM OpraHU3aLMed OCYIIECTBIISIOTCS AEUCTBUA 110 CO3IaHUIO CUTYALUH JUIsl COBEPILCHUS
CHENKH B IENSAX KOHTPOJS COOJIOJCHHS CTpaxoBIIMKaMH TpeOoBanuii CraHmapra Npu OKa3aHUH
CTPaxOBBIX YCIIYT.

6.2. TpeboBaHMA K NPOBeAEHUIO MEePONPUATUN, B XOA4Ee KOTOPbIX CaMoperynmpyemMomn
opraHu3auuen OCYLUECTBIAIOTCA AEUCTBMA NO CO3[aHUKO CUTyauMu ANSA coBepLieHUsi
cAenku B LENAX KOHTPONsA coOnioaeHusa cTpaxoBlmuKkamu TpeboBaHun CtaHpapta npu
OKa3aHuM CTpaxoBbIX yCnyr

6.2.1. Meponpusarusi, B XOJI€ KOTOPBIX CaMOPETYJUPYEMOH OpraHu3alMed OCYIECTBISAIOTCS
JNCHCTBUS TIO CO3JAHHWIO CHUTYyalldd Ui COBEPIICHHS CHIEIKM B LEISIX KOHTPOJS COOJIOJICHUS
CTpaxoBIIMKaMu TpeboBanuit CTaHgapTa Npu OKa3aHUH CTPAXOBBIX YCIYT, IPOBOJASATCS TPETHUMHU JHIIAMU
OT CBOETO MMEHHU T10 MOPYUYEHUIO, 32 CUET U B MHTEPECaX CaMOPETyIMPyEeMOi OpraHu3alii Ha OCHOBAaHUHU
Ipa)x/IaHCKO-IIPABOBOTO JI0rOBOPA.

6.2.2. Meponpusatus, B X0Ji¢ KOTOPBIX CaMOpEryJIMpyeMOH OpraHU3alueil OCYyIIECTBISIOTCS
JEUCTBUS TIO0 CO3JIQHMIO CUTYallud JUIsl COBEpIIEHUS CHIEJIKM B LEJIAX KOHTPOJIS COOIIOIEHUs
cTpaxoBIIMKaMu TpeOoBanmii CraHmapra TP OKa3aHUM CTPAxXOBBIX YCIYT, TPOBOIATCA 0€3
IIPEBAPUTEIILHOTO YBEIOMIICHHUSI IPOBEPSEMOro CTpPaxoBIIMKA. B ciydae BbISBIEHUS NPU3HAKOB
HapylmIeHUH o00s3aTeNbHBIX TpeOOBaHWMN WHPOpPMALMS O MEPONPUATUSAX, B XOJE€ KOTOPBIX
CaMOpEryJIMpyeMoi opraHu3anueil OCyecTBISIOTCS ISHCTBUS IO CO3AaHUI0 CUTYallUU JJIsi COBEPLICHMUS
CAEIKU B ILENAX KOHTPOJS COOJIIOJIEHUsl CTpaxoBUIMKaMu TpeOoBanuii CraHmapra Npu OKa3aHUU
CTPaxOBBIX YCIYT, JJOJDKHA ObITh MPEAOCTABICHA MPEICTABUTEII0 CTPAXOBIIKMKA HE3aMEAJIUTENIBHO [OCTIe
3aBEPILICHUS TAKUX MEPOIIPUATHU.

6.2.3. MeponpusaTtus, B XOA€ KOTOPBIX CaMOpPETyJIUpyeMOH oOpraHu3aluel OCYyIIECTBISIOTCS
JICWCTBUSL TIO CO3JIAHWIO CUTYallMdl JUISI COBEPIICHUS CHENKH B LENAX KOHTPOJS COOIIONEHUS
CTpaxoBIIMKaMu TpeboBaHuii CraHgapTa TpH OKa3aHUM CTPAXOBBIX YCIOYr (32 HCKIHOYEHUEM
MEpPOTIPUSTHIA,  OCYIIECTBISIEMBIX  JHWCTAHIIMOHHO  C  HCIOJBb30BaHUEM  HH(OpMAIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHI), MOTYT MpPOBOIUTHCS B TNPUCYTCTBMM cBUjaeTenedl. B ciyuae
HEOOXOJMMOCTH TIPHU TPOBEACHUU TaKUX MEPOINPHUATHH TpuMeHseTcs (OTO- W BHICOCHEMKA, WHBIC
CocoO0b! (PUKCAIHH.

6.2.4. Ilo pesynpraTaM MpOBEIEHUS MEPONPUATUI, B XOAE KOTOPBIX CaMOpPETyJIHpyeMOn
OpraHu3aiyell OCyIeCTBISAIOTCS IEHCTBHS MO CO3/aHUIO0 CUTYallMU JUIsl COBEPILEHUS CHENIKU B IIENAX
KOHTPOJISl COOJIIOICHNUS CTpaxoBIIUKaMy TpeboBanuii CTaHIapTa MpH OKa3aHUH CTPAXOBBIX YCIYT, TPETHE
JIMIIO0, POBOJIMBILIEE TAKOE MEPONPUSATHE, NEPEJACT B CAMOPETYIUPYEMYIO OPraHU3aAIMI0 MHCbMEHHBIN
OTYET W BCE TOATBEPXKIAIOIINE JOKYMEHTHI (BHIIE03amuch, (OTO3amuch W HMHBIE MaTepHhajibl) Ha
paccMOTpeHHEe B COOTBETCTBUU C BHYTPEHHHM CTaHAAPTOM CaMOPETYIUPYEeMOIl OpraHu3aluu O CUCTEME
Mep BO3JCHCTBHS W TIOPSAAKE WX TPUMEHEHHS 32 HECOONIOJICHHE WICHAMH CaMOpPETYJIHPYeMOit
OpraHu3ani TpeOOBaHUI 0a30BBIX CTAHJAPTOB, BHYTPEHHUX CTAaHIAPTOB M HWHBIX BHYTPEHHHX
JTOKYMEHTOB CaMOPETYJINPYEMON OpTaHU3aIIH.

6.2.5. Tlopsimox M OCHOBaHMsI NPOBENEHUS MEPONPUATUH, B XOJ€ KOTOPHIX CaMOpPETYIMPYEMOMN
OpraHm3anyeil OCylIeCTBIAIOTCS NEHCTBUS MO CO3JAHMIO CUTYAIlMM JUIsl COBEPILUEHUS CAEIKU B LENSIX
KOHTPOJISL COOJIOACHUSI CTpaxoBIIMKaMH TpeOoBaHuit CTaHgapTa NMpH OKa3aHUM CTPAXOBBIX YCIYT,
YCTaHABJIMBAETCS BHYTPEHHUMH JTOKYMEHTAMH CaMOPETyJINPyeMON OpraHu3aIiu.




7. TecTupoBaHue (pU3NYECKUX NUL, - TOJTyyaTernie CTPaxoBbIX YCNYT, He ABMASAIOWUNXCA
KBannuumMpoBaHHbIMU MHBECTOpPaMM

7.1.  CTpaxOBIIMK TMPOBOJUT TECTUPOBaHWE  (PU3UYECKOrO  JUIA, HE  SBISIOMIETOCS
KBATU(UIIUPOBAHHBIM HHBECTOPOM, HMEIOIIET0 HaMEpEHHE 3aKIIYHUTh JOTOBOP J0OPOBOJBLHOIO
CTpaxOBaHMs )KU3HHU, YKa3aHHBIN B IyHKTE 5 cTaTtbu 3 3akona Poccuiickoit @enepanuu ot 27 HostOpst 1992
rona N 4015-1 "O6 opranusaiuu crpaxoBoro jaena B Poccuiickoit Deaepanun’, 3a UCKIIOYCHUEM CTyYaeB,
yKa3aHHbBIX B MyHKTe 8 cTarthu 3 3akona Poccuiickoit denepanmu ot 27 HostOpst 1992 roma N 4015-1 "O6
OpraHu3aiuu cTpaxoBoro aena B Poccuiickoit denepanuu'.

7.2. CTpaxoBIIMK HPOBOJUT TECTUPOBAHHE, a TAaKXE OLEHHBAET pE3yJIbTAaT TECTUPOBAHUS 0
3aKJIFOYEHHs TOTOBOPA JOOPOBOJBHOIO CTPAXOBAaHUS JKM3HM, YKA3aHHOI'O B IyHKTE 5 cTraThM 3 3akoHa
Poccuiickoit ®@enepauuu ot 27 Hos0pa 1992 roma N 4015-1 "OO6 opraHuzanuu CTpaxoBOro jAeja B
Poccuiickoit denepanun'.

7.3. TectupoBaHue NPOBOJUTCS CTPAXOBIIUKOM ITyTEM IOJIyYE€HHUSI OTBETOB TECTUPYEMOIO JIMLA Ha
Bonpocsl, onpeaeneHusle [Ipunoxxennsamu NN 1 - 2 k Cranpapry.

7.4. TlepeueHb BOMPOCOB ISl TECTUPOBAHUS (OPMUPYETCS CTPAXOBIIMKOM METOJOM CIYYalHOTO
BBIOOpa MyTeM BKJIIOYEHHS B TMEpPEUeHb YETHIPEX BOIPOCOB, COOTBETCTBYIOIIMX BHIY JOrOBOpA
TOOPOBOJIBHOTO CTPAaXOBaHUA KM3HHU, YKa3aHHOMY B IyHKTE 5 ctaThu 3 3akoHa Poccuiickoit Denepannu
ot 27 Hos0ps 1992 roma N 4015-1 "O6 opranuzanuu ctpaxoBoro jaena B Poccuiickoii deneparuun', B
3aBUCUMOCTH OT YCJIIOBUM BHECEHUS CTPAXOBOM IIPEMUH.

[lepeuenr mpemIaraeMbpiXx TECTHPYEMOMY JIMIly BapuUaHTOB OTBETOB Ha BOMPOCHI (hopMUpYeETCs
CTPAaXOBIIUKOM METOJIOM CIIy4ailHOTO BBIOOpa /I KaXKIOTO TECTUPOBAHUS W3 BAapUAHTOB OTBETOB,
JOBEJICHHBIX JI0 CBEACHUS CTPAXOBIIMKAa CaMOPETyJIMPYyeMOW OpraHu3alueil, 4ieHOM KOTOpOH OH
siBiisieTcsi. [Ipu 9TOM B yKa3aHHBIN MepedeHb MO KKIOMY BOIIPOCY CTPAXOBIIMKOM BKIIFOUAIOTCS HE MEHEE
YEThIPEX BAPUAHTOB OTBETOB, B TOM YHCJIE IPABWIbHBINA OTBET. [lepeueHb npaBUIIbHBIX OTBETOB JOBOJIUTCS
710 CBEJICHUSI CTPaXOBIIMKA CAMOPETYJIMPYEMOI OpraHu3anyei, 4eHOM KOTOPOU OH SIBISIETCS.

7.5. CtpaxoBuuk 00si3aH o0ecrieurnBaTh KOH(UICHIINATILHOCTh BAPUAHTOB OTBETOB HA BOIMPOCH U
MEepEYHs MPAaBUIbHBIX OTBETOB, JOBEJAEHHBIX JI0 €T0 CBEJCHHS CAMOPETYIUPYEMOM OpraHu3aiuen, WICHOM
KOTOpPOH OH SBJSIETCS, U HE BIIpaBe MPEIOCTABIATh YKAa3aHHYI0 HH(POpPMAIMIO CBOUM pabOTHUKAM H
TPETHUM JIMIIAM MHAYE, YEM B LIEJISIX OPTaHU3aLMH U IPOBEICHUS TECTUPOBAHUS, a TAKKE B IENSAX KOHTPOJIS
3a OpraHu3alyer U IPOBEACHUEM TECTUPOBAHUS.

CTpaxoBHIMK TOBOJMUT OILEHKY Pe3yJbTaTOB TECTUPOBAHUS IO CBOMX PAOOTHUKOB WJIM CTPaXOBBIX
areHTOB, YIIOJIHOMOUYEHHBIX Ha 0OPMIIEHHE OTOBOPA JOOPOBOJILHOTO CTPAXOBAHMSI )KU3HH, YKa3aHHOTO
B myHKTE 5 ctathu 3 3akoHa Poccuiickoit deneparuu ot 27 Hos6pst 1992 roma N 4015-1 "O6 opranuzamum
cTpaxoBoro nena B Poccuiickoit @enepauuun', nepes 3akiFOUEHHEM KOTOPOrO CTPAaXOBaTelb IMPOIIEI
TECTUPOBAHUE.

7.6. CTpaxoBIIMK HE BIIPaBE MEHATh WM JOMOJHATH ()OPMYIHPOBKH BOMPOCOB, YCTAHOBICHHBIC B
[Tpunoxenusix N N 1 - 2 x CranpapTy, ¥ BapUaHTOB OTBETOB, TOBEJICHHBIX /10 €r0 CBEICHUS
CaMOpEryJIMPYEMOW OpraHu3alyen, YIEHOM KOTOPOM OH SIBJIETCS.

7.7. Tlpu mpoBelEHUU TECTHPOBAHMS CTPAXOBIIUK (UKCUPYET BOMPOCHl W BAPUAHTHI OTBETOB,
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IPEAIOKEHHBIE TECTUPYEMOMY JIMITY, OTBETHI TECTUPYEMOTO JIMIA, a TAaK)Ke BpeMs M JIaTy IPOBEIACHUS
tectupoBanus. Crnocod  ¢Qukcanum  ykazaHHOW HMH(DOPMAIMM  OMpEAEISIeTCs  CTPaXOBIIUKOM
CaMOCTOSITENILHO BO BHYTPEHHEM JIOKYMEHTE.

7.8. B Xxone TecTHMpoOBaHMS 10 YCMOTPEHHMIO CTpPaxOBIIMKA BOIPOCHI MOTYT IIpeasararbes
TECTUPYEMOMY JIMILy Cpa3y B IOJHOM 0OBbEME WJIM MOCIIEe0BATEIbHO (IIOCIE OTBETa TECTUPYEMOTIO JIHIA
Ha Ka)/1bIi MPebl Iy BOIPOC).

7.9. CrpaxOBUIMK OLEHUBAET pE3yJbTaT TECTUPOBAHHUA B COOTBETCTBUM C IOPSAKOM,
ycraHoBieHHbIM [Ipunoxxenuem N 3 k Crangapry.

7.10. B ciyyasix, yCTaHOBJICHHbIX BHYTPEHHHMH JOKYMEHTaMH CTPAaXOBIIMKA, JOTOJHUTEIbHBIM
YCJIOBHEM TIOJIOKUTEIBHON OLIGHKH pe3yJjbTaTa TECTUPOBAHUS MOXKET SBISITHCS MPABHIBHBIA OTBET
TECTUPYEMOr0 JHMUA HAa OJWH WJIM HECKOJIBKO JOMOJHUTEIBHBIX BOIPOCOB B OTHOLIEHUH JOTOBOpPA
T0OpPOBOJIBHOTO CTPaxOBaHMsI KU3HH, YKA3aHHOTO B MyHKTe 5 cTaThu 3 3akoHa Poccuiickoit Denepannn
ot 27 Hos0ps 1992 roga N 4015-1 "O6 opranmu3zanuu cTpaxoBoro jaena B Poccutickoit @enepanuu" (nanee
- JIONIOJIHUTEIIbHBIE BOIIPOCHI).

7.11. JIoTIOTHUTENBHBIC BOMPOCHI JOJKHBI OBITh COCTABJICHBI CTPAXOBIIMKOM TaKUM 00pa3oM, YTOObI
OTBETHI HA HUX TO3BOJISUTH OTIPEJICIIUTh, HACKOJIBKO TECTUPYEMOE JIUIO B COCTOSIHUH OIICHUTH CBOM PUCKH
1 o0JlajaeT 3HAHUSAMU IS 3aKJIIOYEHHUs JI0rOBOpa JTOOPOBOJIBHOTO CTPAXOBAHUS KH3HH, YKAa3aHHOTO B
nyHkre 5 ctathu 3 3akona Poccuiickoit @enepanuu ot 27 HosiOpst 1992 rona N 4015-1 "O6 opranuzanuu
cTpaxoBoro aena B Poccuiickoit deneparun’.

Hepequb JOITIOJIHUTCIIBHBIX BOIIPOCOB TCCTUPOBAHHUA YCTaHaBJIMBACTCA BHYTPCHHUMMU
AOKYMCHTaMH CTpaxOBIIUKaA.

7.12. PGSYJ'IBTaTI)I OTBCTOB Ha NOMMOJHUTCIBbHBIC BOIIPOCHI OICHHUBAIOTCA CTPAXOBUIMKOM OTACJIBHO OT
PE3YJIbTATOB OTBETOB HA BOIIPOCHI, YKA3aAHHBIC B ITYHKTC 7.3 CTaHI[apTa.

7.13. Tlopsimok ompeneneHusi pe3yabTaTOB OTBETOB Ha JOMOJHUTEIBHBIE BOMPOCHI OMPEAEIICTCS
BHYTPEHHUM JOKYMEHTOM CTpaxoBiiuKa. Ilopsnok ompeneneHuss pe3ysnbTaToB OTBETOB  Ha
JIOTIOJTHUTENbHBIE BOMPOCHI 10 YCMOTPEHHUIO CTPAXOBIIKMKA MOXKET MOJIHOCTHIO MJIM YaCTUYHO COBIAJATh C
MIOPSAIKOM OIPENEICHMS ITOJI0KUTEIBHOTO UM OTPULIATENIBHOTO Pe3yIbTaTa TECTUPOBAHMSL, N3JI0KEHHBIM
B [Ipunoxxennu N 3 k Ctannaprty, Win OTIMYATHCS OT HETO.

7.14. CTpaxOBUIMK [OJDKEH HamMpaBUTh (MIPEIOCTaBUTh) TECTUPYEMOMY JHIy YBEIOMIIEHHE 00
OIICHKE pe3yJbTaTOB TeCTHUpOBaHHS 1O ¢dopme, yctaHoBieHHOU [Ipmnoxenuem N 4 k CraHmapTy, He
MO3/JHEE OJTHOTO PabOoUero AHs MOCKe JHS MPOBEACHUS TECTHPOBAHUSI.

CrpaxoBUIMK HampaBiseT YBEIOMJIEHHE OO0 OIIEHKE pe3yibTaTOB TECTUPOBAHMS CIIOCOOOM,
YCTaHOBJICHHBIM BHYTPEHHUMH JIOKYMEHTaMHU CTPAaXOBIIUKA U TTO3BOJISIONIUM 3a(DUKCHPOBATH (PAKT, ATy
U BpeMsl HampaBiieHus yBeaomieHus. CTpaxXOBIIMK pacKpbIBaeT Ha cBoeM caiite B cetu "HMHTepHeT"
CHIOCOOBI MPEIOCTABICHHS YBEJOMIIEHUS 00 OLIEHKE Pe3ybTaTOB TECTUPOBAHUSI.

7.15. TloBTOpHOE TECTHPOBAHHME MOXET MPOBOAMTHCS HE paHee TpeX pabouux IHEH Mocie THS
IIPOBEJIEHUS NPEIIECTBYIOLIETO TECTUPOBAHUS.
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7.16. TectupoBaHue MPOBOJUTCS CTPAXOBUIMKOM 10 €r0 YCMOTPEHHUIO B MUCbMEHHOH dopMe (B TOM
YHCIIe C UCIOJIb30BAHUEM JJIEKTPOHHBIX JOKYMEHTOB) WJIH B UHOW (hopMe, MO3BOJISIONIEH CTPaXOBIIUKY
3aUKCUPOBATh OTBETHl TECTUPYEMOTrO JIMIa Ha MPEAOCTaBIsSIEeMble B XOJ€ TECTUPOBAHUS BOIPOCHI,
OIICHUTh PE3YJIbTAThl TECTUPOBAHHS, 3aUKCHPOBATH JaTy W BpPEMsS MPOBEICHUS TECTUPOBAHUS U
COXpaHUTh yKazaHHylo wuHpopManuio. [Ipu sToM He JomyckaeTcss NPOBEACHHE TECTUPOBAHUS
JTUCTAHIIMOHHO C UCIIOJIb30BaHUEM ayArO- U (FJIM) BUICOCBSI3U, B TOM YHCIie TeJIeOHHOM cBsi3u. B ciyyae
MPOXOXKACHHUSI TECTUPOBAHMSI B MHUCHMEHHOM (opMe He JOIMyCKaeTcsi IPOCTaBJICHHE OTBETOB 3a
TECTUPYEMOE JIULIO.

7.17. CTpaxoBLIMK 00513aH XpaHUTh HH(OPMALIHIO O BOIIPOCAX U BApUAHTAX OTBETOB, MPEJIOKEHHBIX
TECTHPYEMOMY JIHITy, 00 OTBETaX TECTUPYEMOTO JHIIA Ha NPEJOCTABICHHBICE B XOJ€ TECTUPOBAHUS
BOIIPOCHI, JIOMOJHUTENbHBIE BOMPOCH (IIPH HAIHYKHU); O JaTe U BPEMEHU MPOBEACHUS TECTUPOBAHUS, 00
OIICHKE PE3yJIbTATOB TECTUPOBAHMS, a TAKXKE O HAMPABICHUU TECTUPYEMOMY JIMIY YBEIOMJIEHUS 00
OLICHKE PEe3yJbTaTOB TECTUPOBAHUS MO YCMOTPEHHUIO CTPAaXOBIIMKAa B (popMe AOKyMeHTa Ha OyMa)KHOM
HOCHUTEJIE WX 3JIEKTPOHHOTO TJOKYMEHTA, IIPU 3TOM CPOK XpaHEHUs1 MH(POpMaIuu TOJKEH ObITh HE MEHEE
IIECTU MECSIIEB C JIaThl MIPOBEICHUSI TECTUPOBAHUS, €CIM JOTOBOP JOOPOBOIBHOIO CTPAXOBAHUS JKU3HH,
yKa3zaHHBIN B IyHKTe 5 cTatbu 3 3akona Poccuiickoii @enepanuu ot 27 Hosiops 1992 roga N 4015-1 "O6
opranmzaiuu ctpaxonoro aena B Poccuiickoit denepanun, He ObLT 3aKII0UYEH C TECTUPYEMbIM JIUIIOM B
TEUCHHE YKA3aHHBIX IIECTH MECAIEB, JIMOO B Clydae 3aKIIOYCHHS TAaKOTO JIOTOBOpPa JTOOPOBOJILHOTO
CTPAaXOBaHUs KU3HH C IaHHBIM TECTUPYEMBIM JIMLIOM - B TEUEHHUE TPEX JIET C AAThl IPEKPALLEHUS JOTOBOpa
TOOpPOBOJIBHOTO CTPaxXOBaHMsI KU3HH, YKA3aHHOTO B MyHKTe 5 cTaThu 3 3akoHa Poccuiickoit Denepannn
ot 27 Hos0ps 1992 romga N 4015-1 "O6 opranuzanuu crpaxoBoro nena B Poccuiickoit @enepamnmu’.

CrpaxoBHIMK 0053aH 00ECIICUNTh 3alTUTy MHPOPMAIINH, YKa3aHHOW B a03alle epBOM HACTOSIIIETO
MyHKTa, B COOTBETCTBHM C TpeOOBaHUSMHU 3aKOHOJaTenbcTBa Poccuiickoit ®dexepanuu, B TOM 4uUCIe
HOPMAaTUBHBIX akTOB baHka Poccuu.

7.18. B cnyuyae mpuBiE€YEHHs CTPAaXOBIIMKOM CTPaxOBOI'O areHTa MJM CTPaxoBOro Opokepa s
MIPOBEJICHUS] TECTUPOBAHMSI, CTPAXOBIIMK OOECHEeunBaeT COONIOACHHE TaKUM CTPaxXOBBIM areHTOM WM
CTpaxoBBIM OpokepoM TpeboBaHMit myHKTOB 7.1 - 7.17 CrangapTa.

8. 3aknuuTenbHbIe NONOXeHUA

8.1. CranmapT B HacTosIIEH peJakIMK MOAJIEKUT yTBepkaeHnI0 bankoM Poccun u npumensercs ¢
1 oxTsa6pst 2024 rona.

8.2. Ilomoxenus CTaH)lapTa MNPUMCHAIOTCI K OTHOLICHHUAM CTPAXOBIIUKOB C TIOJYYATCIIAMU
CTPaxoOBbIX YCIYT, BOSHUKIOIUM M3 JOTOBOPOB CTPAXOBAaHUIA, 3aKIIFOYCHHBLIX 10 JaThl Hadajla IPUMCHCHHA
CTaHz(apTa, B 4aCTH, HE HpOTI/IBOpC‘-IaH_[eﬁ YCIIOBUSAM YKA3aHHBIX JOTOBOPOB CTPAXOBAHUA.

8.3. Co mns BecrymieHns B cwiy Cranpmapra ba3oBelii CTaHAapT 3alUTHI MPAaB U HHTEPECOB
GU3NYEeCKUX U IOPUIMYECKUX JIMI[ - T[oJydaTenedl (MHAHCOBBIX YCIYT, OKa3bIBa€MbIX UJICHAMHU
CaMOpEryJIUPyEeMbIX OpraHu3aluii, 00beAUHSIOMNX CTPAXOBble OPTaHU3allMi U HHOCTPAHHBIE CTPAXOBbIE
opranu3zanuu (yreepxkeH Pemmennem Komurera punancosoro Hamzopa Llentpansaoro 6anka Poccuiickoit
Oenepanun (banka Poccun) (Ilpotoxon N KOHII-26 ot 3 aBrycra 2023 1.), HE mpUMEHSIETCSI.
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[Tpunoxenue N 1

NEPEYEHDb
BOMNPOCOB TECTUPOBAHUA ONA AOrOBOPA NOBPOBOJIbHOIO CTPAXOBAHUA
XXU3HW, YKASAHHOI'O B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
OEOEPALUU OT 27 HOABPA 1992 rOAA N 4015-1 "Ob OPTAHU3ALIUUN
CTPAXOBOIO AENIA B POCCUACKOW ®EQEPALIUN", C YCITOBUEM
EOVMHOBPEMEHHOW YNJATbI CTPAXOBOW NPEMUN

N Bompocsr

3aluIIeHbl I CPECTBA, YIJIAYeHHBIE TI0 IOTOBOPY CTPAXOBAHUS )KU3HU aHAIOTHYHO
0aHKOBCKUM BKJIaJIaM (B ATEHTCTBE 110 CTPAXOBAHHIO BKIIAI0B)?

KinuenT (cTpaxoBatesnb) 3aKIH0UUII JOTOBOP CTPAXOBAHMSI )KU3HU, HO YEPE3 HENIETIO EMY
CPOYHO MOHAJA00UINCEH IEHbI'H. MOXKET JIn OH PacTOPrHYTh AOroBop U BepHYTh 100%
CTPaxoBOTO B3HOCA (TIpemMun)?

MoskeT nu cTpaxoBaTesb (KJIHEHT), B CIydae PAcTOPXKEHHUSI JOTOBOpAa CTPaXOBaHUS
KU3HU Ha 2-i TOJ ero AeicTBUs, BEpHYTh BCE BHECEHHBIE JIeHexkHbIe cpencTBa (100%
CTpPaxoOBOT0 B3HOCA/TIPEMHUH)?

Knment (cTpaxoBatenb) 0OpaTHIICS B CTPaxOBYIO KOMIIAHHIO TOCJE TEpesioMa HOTH.
[Tomy4uT 1 OH CTPaxOBYIO BBHIIIATY, €CIIM B IOTOBOPE CTPaXOBaHUs KM3HU KIMEHTA
(cTpaxoBarelnst) yKa3aHO, YTO OH 3aCTPaxOBaH TOJILKO Ha CITydail yXoJa W3 KU3HH 110
TM000i IpUYKHE.

Kak omnpenensieTcsi MHBECTULIMOHHBIN J10XO/] 110 I0TOBOPY CTPAaXOBaHUs KU3HU?

Hcropuueckast JOXOAHOCTD MO MPEABLAYIIAM JOTOBOPAM CTPAXOBAHUS KU3HU
rapaHTHPYET MOJyYeHHE TAKOU K€ JOXOAHOCTH M0 3aKIIF0YEHHOMY JOTOBOPY
CTpaxOBaHUS KU3HU?

Knuent paccMaTprBaCT MOKYIIKY ITOJHMCA CTPAXOBAHHUA )KU3HU C YHaCTHEM
CTpaxoBaTessl B HHBECTUIIMOHHOM JIOX0/ie CTpaxoBiiuka. CTpaxoBasi mpeMus
cocrapisieT meHee 1 500 000 py6ueii. Ero octanaBnuBaer To, 4TO MpU HETATUBHBIX
W3MEHEHHUSAX Ha PBIHKE OH MOXET MOTEPATh BCE YIJIAYEHHBIE 110 JJOTOBOPY JCHEKHBIC
cpeactBa. OOOCHOBAHEHI JIM TIPEATIOIOKEHHSI KITMEHTa?

Kakas CyMMa rapaHTHpOBaHa K BBITIJIATE IO JOTOBOPY CTPAXOBAHHA KU3HU C
Y4aCTHUEM CTPaxoBaTCJIsl B MTHBCCTUIIMOHHOM JJOXOAC CTanOBH_[I/IKa?




[Tpunoxenue N 2

NMEPEYEHDb
BOMNPOCOB TECTUPOBAHUA ONA OrOBOPA NOBPOBOJIbHOIO CTPAXOBAHUA
XXW3HW, YKASAHHOIO B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
OEAEPALUU OT 27 HOABPA 1992 TOAA N 4015-1 "Ob OPTAHU3ALIUU
CTPAXOBOIO [IEJIA B POCCUNCKOWU ®EOQEPALIUA", C YCITOBMEM YMNIATbI
CTPAXOBOW NPEMUN B PACCPOUKY (B BUOE CTPAXOBbLIX B3HOCOB)

N Bomnpocsl

3aluUIIeHbI JIU CPECTBA, YIUIAY€HHBIE MO JOTOBOPY CTPaXOBaHUS KU3HH aHAJIOTHYHO
OaHKOBCKUM BKJIaJIaM (B ATEHTCTBE 110 CTPAXOBAHHIO BKIIAI0B)?

KiuenT (cTpaxoBaTeb) 3aKIIOUMII JOTOBOP CTPAXOBAHUS KU3HH, HO Yepe3 HEIETIO
CPOYHO MOHAAOOMINCH ICHBI'H. MOKET JIM OH PaCTOPTHYTH JIOTOBOP M BEPHYTH BCIO
CyMMYy?

MoskeT 511 cTpaxoBartesb (KIMEHT), B CIIy4ae pacTOPKEHMsI IOTOBOpa CTPAXOBAHUS
KHU3HU Ha 2-11 roJ] ero AeWCTBUS, BEPHYTh BCE YIJIAUCHHBIE 10 JOTOBOPY JIEHEKHBIE
cpenctBa (100% ctpaxoBoro B3HOca/TIpeMuH)?

Kinment (cTpaxoBarenb) 0OpaTHIICS B CTPAXOBYIO KOMITAHHUIO ITOCIIE TIEPEIOMa HOTH.
[TosmyuuT 11 OH CTPaxXOBYIO BBIILIATY, €CJIM B IOTOBOPE CTPAXOBAHUS KH3HH KIIMCHTA
(cTpaxoBarelnst) yka3aHo, YTO OH 3aCTPaxOBaH TOJBKO Ha CIIydail yXxo/a U3 )KU3HU 10
TM000i IpUYKHE.

KinuenT BHec 2 exeroJHbIX B3HOCA 110 I0TOBOPY CTPAaXOBaHUs KHU3HU U3 5, HO 3a0bL1
3armnaTuTh 3-i ouepeaHoi B3HOC. COBOKYITHBIN pa3Mep YIUTaYeHHBIX KITMEHTOM
ctpaxoBbix B3HocoB MeHee 1 500 000 py6ueit. Kakue mociaeacTBust 11t KIHMEHTa
MOBJICYET HEOIUIaTa OYepeTHOTO B3HOCA?

Kak OIIPCACIIACTCA WHBECTUIIMOHHBIN JOXO/I 10 AOTOBOPY CTPAaXOBaHHUA JKH3HU?

Hctopuueckast JOXOJHOCTH 1O MPEIbIIYIIM JOTOBOPaM CTPaXOBaHUs )KU3HU
rapaHTUpPyeT MOJTyUYeHHE TaKOM jK€ JOXOIHOCTH IO 3aKI0YEHHOMY JIOTOBOPY
CTpaxoBaHMs KHU3HU?

KnuenT paccmaTprBaeT MOKYIKY MOJIMCA CTPAXOBaHUS KHU3HU C Y4aCTHEM
CTpaxoBaTeys B MHBECTHIIMOHHOM JIOXO0JIe CTpaxoBmuka. CTpaxoBas IpeMus
cocraBiseT menee 1 500 000 py6Gueit. Ero ocraHaBiuBaeT T0, YTO MPH HETATUBHBIX
M3MCHCHHUSX Ha PBIHKE OH MOXET ITOTEPATH BCE YILIAYCHHBIEC B COOTBETCTBHH C
YCIIOBUSIMU JIOTOBOPA J€HEKHBIE cpeicTBa. OOOCHOBAHBI JIH MPEANIOIO0KCHHUS
KireHTa’?




[Ipunoxenne N 3
NnOoPAOOK

OMPEAOENEHUA NONNOXKUTENIBHOIO MU OTPULIATENIBHOIO
PE3YJIbTATA TECTUPOBAHUA

Pe3ynprar TecTupoBaHHs OLIEHMBAETCA KaK IOJIOKUTENBHBIM B CIIy4ae, €CIu TECTUPYEMOE JIMIO
MPaBUJILHO OTBETUJIO HA BCE BOMNPOCHL. B ciyuae, eciiv TecTupyeMoe JIMIO HENPABUIBHO OTBETHIIO XOTS
OBl Ha OJIMH BOIIPOC, PE3yJIbTAT TECTUPOBAHUS OLIEHUBACTCS KaK OTPULIATEITHHBIN.

[Ipunoxenue N 4

OOPMA YBEJIOMJIEHMA O PE3VIIbBTATAX TECTUPOBAHUA

Hacrosmmum

(HaMMEeHOBaHWE CTPaXOBIIHKA)

YBCOAOMIIACT Bac o

(MOJIOXKUTENIbHOW/OTPHULIATENBHOI)

OLICHKE pe3yibTaTa Bamiero TecTHpoBaHMs, NPOBEAECHHOTO B LENAX OCYIIECTBICHUS
BO3MO>KHOCTH 3aKJIIOUEHHSI IOTOBOpPA CTPAXOBAHUS KU3HHU, YKa3aHHOTO B IIYHKTE 5 CTaThU 3
3akona Poccuiickoit @enepaunn ot 27 Hos0ps 1992 roga N 4015-1 "OOG opranuzanuun
cTpaxoBoro jena B Poccuiickoit ®eneparun’ <2>.

<2> B ciy4ae, Korjja UCMOJIb30BaHNE JTaHHOU (OPMYITHUPOBKHU HE SBISETCS MPAKTUYHBIM B CHITY €€
o0beMa, Hampumep, MPH HaAMpPaBICHUU KOPOTKUX COOOIIEHHWN HAa aOOHEHTCKHE HOMEpa TMOJBHKHOU
paauoTeneoHHOM CBSI3M KIMEHTOB, push-cooOIeHnii, BEIBECHNUS YBEAOMIICHHS Ha SKpaH MOOHUIBHOTO
MIPUIIOKEHUS JIOTTyCKaeTCst HCIIOJIb30BAHNE COKpalIeHHOU (hopMyIIHPOBKHU
"(TmonoKUTENbHAS/OTPHUIIATENbHAS) OLIEHKA pe3yJbTaTa" WM MHON aHaJOTHYHOM MO CMBICTY KOPOTKOM
(hOpMYyJIHPOBKH.



https://login.consultant.ru/link/?req=doc&base=LAW&n=495547&date=03.07.2025&dst=1883&field=134

